
Independent Writing Assignment  

Topic: Financial Capability Interventions  

Question1.  

How does a financial capability intervention relate to the Community Action 

movement’s vision and values articulated in the Community Action Body of 

Knowledge? 

  Financial capability interventions do more than just provide emergency 

assistance, they help participants gain the knowledge, skills, and confidence needed to 

make informed financial decisions as well as overcome barriers associated with poverty. 

These interventions support the vision and values of the Community Action movement 

because they focus on helping individuals and families achieve long-term financial 

stability, self-sufficiency, and economic mobility.  Three Core values that effectively 

support the movement are: (1) “Poverty can be eliminated by creating an environment 

that encourages opportunities for everyone,” (Community Action Body of Knowledge, 

p5, 1.a) (2) “Systems and people have the potential for change,” (Community Action 

Body of Knowledge, p5, 1.d.) and (3) “Despair can be replaced by opportunity and hope 

through Community Action intervention.” (Community Action Body of Knowledge, p5 

2.b.) 

The belief that “Poverty can be eliminated by creating an environment that 

encourages opportunities for everyone,” (Community Action Body of Knowledge, 5, 1.a) 

reflects the belief that poverty is not just caused by individual choices, but also by 

limited access to opportunities and resources.  Financial capability interventions support 



this vision by creating opportunities for individuals and families to improve their financial 

well-being through education, coaching, savings programs, credit repair assistance, and 

many more strategies.  For example, a financial coaching program may help someone 

create a budget, improve their credit score, and eventually qualify for reliable housing or 

transportation.  These interventions help remove barriers that limit economic mobility 

and assist individuals and families in obtaining long-term stability and self-sufficiency.  

This reflects the Community Action belief that lasting change happens when people are 

given meaningful opportunities and support to succeed.   

 “Systems and people have the potential for change” (Community Action Body of 

Knowledge, 5, 1.d.)  recognizes that both individuals and systems can improve when 

provided with education, support, and accountability. Financial capability interventions 

reflect this value because they focus on helping individuals improve financial behaviors 

while also addressing larger barriers that contribute to poverty. Many individuals living 

with low-income face challenges such as abusive loan practices, limited access to 

banking services, low wages or lack of financial education.  Community Action agencies 

often partner with financial institutions, employers, and community organizations to 

increase access to fair financial products, workforce opportunities, and financial literacy 

resources. Participants can learn skills that help with their financial decision making as 

well as gain confidence in managing money.  Meanwhile, agencies can work to improve 

access to resources and services within the community. This shows that in order to 

have long-term economic mobility both personal growth and systematic change is 

needed.   



The value “Despair can be replaced by opportunity and hope through Community 

Action intervention” (Community Action Body of Knowledge, p5 2.b.) highlights the role 

Community Action programs play in restoring confidence, dignity, and hope for 

individuals experiencing poverty.  Financial stress can create feelings of hopelessness, 

instability, and fear about the future.  Financial capability interventions help address 

these challenges by providing participants with practical tools and achievable goals that 

improve financial confidence and stability.  A real life example of this would be helping a 

family reduce debt, establish emergency savings, or become eligible for home 

ownership, which in turn would drastically improve both their financial and emotional 

well-being. These interventions help participants realize that change is possible and that 

they can work toward long-term goals for themselves and their families.   

   Financial capability interventions strongly reflect the vision and values of the 

Community Action movement by empowering individuals and families to achieve long-

term stability and self-sufficiency. These interventions present more than temporary 

assistance by helping low-income families develop the skills, confidence, and 

opportunities needed to improve their financial situations and overcome barriers 

associated with poverty. Through financial education, advocacy, and supportive 

services, Community Action agencies help replace hopelessness with opportunity while 

also promoting both individual and systemic change. 

 

 

 



Question 2. 

How can financial capability intervention be incorporated into the on-going work 

of Community Action? 

 

 Community Action Agencies are uniquely positioned to combine direct services 

with education, coaching, advocacy, and community partnerships that support long term 

financial well-being and economic mobility. A financial capability intervention can be 

combined with Community Action’s existing work by handling immediate financial needs 

and the long-term barriers that keep individuals and families from achieving economic 

stability.  

One example of incorporating a financial capability intervention at the 

individual/family level would be adding financial coaching and budgeting education into 

an existing emergency services program.  For example, a Community Action Agency 

could provide one-on-one financial coaching to participants who receive housing 

support, energy assistance services, or employment assistance.  During coaching 

sessions, staff could help participants create a household budget, establish savings 

goals, improve credit, and learn how to manage their income better. Financial coaching 

would not be viewed as a one-time service, but instead as an ongoing partnership 

focused on helping participants work toward long-term goals and self-sufficiency. 

Participants could also receive guidance on opening bank accounts, understanding 

credit reports, and preparing for major financial decisions such as securing reliable 

transportation or qualifying for stable housing.   



This approach illustrates the integrated service model described by the Local 

Initiatives Support Corporation (LISC) Financial Opportunity Center model, which 

combines employment services, financial coaching, and access to income support in 

order to improve long-term financial stability. According to the material, “Data from the 

FOC network indicates that clients receiving bundled services are more likely to improve 

their net income, net worth, and credit score” (Local Initiatives Support Corporation, 

Elements of a Successful Financial Opportunity Center, p.2). Additionally, the material 

shows the importance of long-term client relationships and coaching that supports 

individuals in setting and achieving their own goals rather than relying only on short-

term emergency assistance.  

This type of intervention is important because it helps families build the 

knowledge, confidence, and skills needed for long-term self-sufficiency.  Many 

individuals experiencing poverty face obstacles such as debt, unstable employment, 

lack of financial education, and limited access to safe banking services.  By combining 

financial capability services into existing Community Action programs, agencies can 

help participants strengthen their financial decision-making skills while also improving 

their overall economic stability and mobility. Instead of only helping families through a 

temporary crisis, Community Action can help create a pathway toward long term 

success and independence.  

A community action agency developing partnerships with local banks, workforce 

agencies, schools, employers, and nonprofit organizations is an example of community 

level systems change work aimed at advancing financial capability interventions. 

Through these partnerships systems change work can improve access to financial 



education and safe financial services throughout the community.  For example, a CAA 

could lead a coalition focused on increasing access to affordable banking products, 

financial literacy workshops, free tax preparation services, and protections against 

abusive lending practices.  The agency could also collaborate with local employers to 

promote direct deposit options, financial wellness programs, and matched savings 

opportunities for employees.   

This community level approach reflects the idea that improving financial 

capability requires more than individual education alone.  As noted in Financial 

Capability and Asset Building for All, “Efforts to improve financial capability include 

changing individual behavior and, at the same time, changing institutions to increase 

access to financial opportunity.” (Financial Capability and Asset Building for All, p4) This 

supports the role Community Action Agencies play in building partnerships with banks, 

employers, schools, and community organizations to expand financial opportunities for 

low-income families.  

This approach is significant because community level systems change addresses 

the larger barriers that contribute to poverty and financial instability.  While individual 

coaching may help one family at a time, community partnerships and policy efforts can 

improve access to resources and opportunities for entire communities.  By combining 

direct services with advocacy, collective impact, and coordinated community 

partnerships, Community Action Agencies can create lasting change that supports 

financial capability, long-term economic mobility, and long-term stability for families and 

communities.    

 


