


,QCRYDIRQ LYV DWKH LRRWRI & RP P XQW/
SAIRQ : KHQUAVRXUFHV DUH @P WG
LQQRYDMRQ EHFRP HV D GHFHWDU UV RQV H
\R WH UHDODH FKD@IQI HV 1DP LOHV DU
IDAQ) ( DFK @D\ LQFRP P XQWAV DFRV V
$P HUIFD &RP P XQW $ PIRQ$ JHQAHV DIH
IGHQM 1Q) DQG P SBP HQIQJ  [QQRYDMYH
VROMRQV \R HIHAYHO P HHWKH QHHGV R
LQAYIGXD® DQG | DP MV 1Q BFDO
FRP P XQUWAV &RP P XQW $ FIRQ $ JHQF iV
QRARQD OAMQWR \WH QHHGV R \KH BF
FRP P XQW EXWKH DOR QM DM WH OHG
H SHIHQFHR FRP P XQW P HP EHY IQR
\WHUGHAMRQ P DNQJ DQGSWRIWP GAMJIQ
SURFHWHY &RP P XQW/ $ PMRQ $ JHQAHV
FDQ FUDW \KH FRQAMRQV \R [P SBP HQWV
VXFFHVWIXQQQRYDWYH DSSURDFKHV B\
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HAWIEQ/KLQ) LQQRYDMRQ DV D FRUH YDOH

Z MQ\WHURU DQ] DIRQY IRUP LQJ \WIDW IF
SDUGHWKISV DQG DD QQ) BAVRXUFHV IRU
PD[IP XP FRP P XQW P SDFW, QQRYDURQ LYV
DVWKH UIRRWR &RP P XQW $ FIRQ : KHQ
UHVRXUFHV DUH @ WG IQQRYDURQ EHF R HV
D GHFHWDU UHVSRQVH \R \WH UHDODH
FKD@IQIHV IDP L0V DU IDFAQ) ( DFK @D\ 1Q
FRP P XQWAV DFLRW $ P HIED &RP P XQW
$AIRQ$ JHQFHV DUH IGHQM L) DQG

IP SBP HQIZ IQCRYDIYH VROMRQY \R

HIHANHO P HHWKH GHHGV R 1QAYIGKDY
7KLY FDVU HWXG LV G-I CHG W KL KO KW

HP HULQ) DQG SURP MQJ SIDPWFHV 1Q
HFRQRP IE P RELOV DFURW \KH DUHDV R
KRXMQ) WDQVSRUBMRQ DQG KHDAKFDUA

7 KHVH DUH FURW FX\NQ) DUHDV \WDWP SDF W
\WH VXFFHW R HFRQRP LE P RELON [QUDMYHY
IQNA DUDV VXFK DV: RINRUFH

' HYHBSP HQAA LIK 4 XDV ( GXFDURQ
&RP P XQW $ WHWXI@GIQ) DQG: KR®I

) DP I® $ SSURDFKHV 7 KHVH IQUIDWYHV
SURVIGH Z UDSDURXQG VXSSRUN \R KHS
SUHSDUH 1 DP L@V IRUVXFFHW 1Q VFKRRODQG
LOWH Z RINSOFH 7 KH IQQRYDWYH SUR] LDP V
DQG RU DQ DMRQV UHSUHVHQMG IQ\KLY FDV H
VMG DU P HAMQ) VSHALE QHHGV Z WKIQ
\WHUGFDOFRP P XQW EXWWKH. DOR RIHU
SUDPIFDOVROMRQY \WDWRWHUE RP P XQW
$AIRQ$ JHQAHV P D\ EH DEGI \R UHSTE M
Z MIQ\WH FRQOM WR \WHUBFDOFRP P XQW
\R DEEHW VP [OUFKDGIQI HV
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6 DIH DIREDEG DQGWIEG KRMQJ IV

QHFHWDU \R [P SIRYH HFRQRP IE P RELONV
RX\FRP HV +RXMQJ [P SDFW DOARIHV R
DQIQAYIGXDO/ @H g IUIRP VFKRROMDAGHW
DQG VXFFHW 1Q HBP HQBW DQG P IGEBI
VFKRROWR KLJ K VFKRRQJ UDGXDMRQ DQG \WH
FRP SBMRQR SRWWHFRQEDY HEXFDURQ
DQGWDIQQ) \R WH DELON \R P DIQEIQ

HP SB P HQNQ DOXANRRG 7 KH FXUHQW
KRXVIQ) FUMY UHTXILHV IQQRYDMRQ R \KIQN
RXMGHR WHER DQG UHP DIIQH Z KDWY
SRWIEEB! 7KHVH VROMRQV P D\ IQFOCH
FUHDQY DI IREDE®I KRAMQJ  IQRBHDMQ) WH
RYHID@KRXMQ] VXSSO 1P SUIRVIQ) DFFHV V
R KRAMQ]  SUHYHQID QVSOFHP HQADQG
KHSIQ) P DIQEIQ VDIH DQG KHDAK KRXV @

,Q$P HUFD KRXMQJ IV D GIMQ] IDRRUIRU
HFRQRP IE P RELOWV EHFDXVH WSO\ V D NA
URG! 1Q FRQQHAIY [QAYIGXD® DQG IDP LOHV
R WUYIQ) FRP P XQUV QHLKERIKRRGY

DQG DWHVEXIQIQ) RSSRUMQMAV 7KLV
FDOVHWXYG \BNHV D FRVHUBRN DW

&RP P XQW $ PMRQ $ JHQAHV Z KR DWH
IQQRYDYHD DEEHMQI KRXVIQJ
FKD@IQJHV B\ LOMI DU KRAMQJ
VROMRQ [QR Z RINRUFH GHYHBSP HQW
IQUDMYHY FRP P XQUW DWHWEXIGIQ)
IQUDMYHY DQG Z KR®! IDP 1® DSSURDFK

IQUIDIYHV
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( DWD MRXUSPIRQ$SIHR (0 $$ FXGYDMV FRP P XQUAV R RSSRUMQWY DQG VXSSRUV SHRS®I 1Q
E Qud|[ UHDFKIQ) \WHUKLI KHASRMQUDO

Ln. q .{b[ u 7KHDIHQR RSHIDWV Z \W D P 1@RQ EXG HWDQG KDV IX@DQG SDWWP HHP SR HHV

(0 $$ SURVIGHV VHYIEHV IRURYHU IQAYIGXDY DQG KRXVHKRGV DFUIRW HI KWFRX QU

XonfT ® 7 * 1Q VRXKHDWY) IMRXULIGFBAQ) %RGRIHU&DSH * ILDLEHDX ,URQ 0 DAVRQ 3HWY 6 W) IDQFRY 6\M
nfT-@[ _. &

* HGHYIHYH DQG:  DVKIQI\RQ

. 7RS FRP P XQW QHHGV IQFOGH DIIREDE®! KRAMQ) X\ DWMBQFH TXDON FKIGFDH &IQJ Z DIH
bZZ f[CG F..*u IRE RSSRUMQUIAV WDQVSRUBMRQ DQG HEXFDMRQDOVXSSRUV

. H VHYIFHV IGFOGH + HDG 6 \BUWV:  HDWHU DIRQ 6 HAIRQ  +RXAMQ) © RINRWH' HYHEBSP HQWV
: q2($. uXdaZ@. w 6 RANHDWY FRQRP IE' HYHBSP HOW XQG ,@F 6( (' (P HJHQR )RRG  5HQBGE \WMBQFH
» 6XP P HU) RRG6HVFH3WRIWP / RZ ,QFRP H+RP H( GHU\ $WIMBQFH3WRIWP / ,+( $3
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. (0$$ FUDWG1HZ ) RXQEDIRQY & ROMKAIRQ XVIQJ 10
&RP P XQW ( FRQRP IE' HYHBSP HOWV&( ' JWDQWXQAQI DQGD
QR HQWV

. 7KHJRD(R 1HZ ) RXQEDMRQV IV \R JIYH QHZ @H \R QHI BIFWG DQG
GHHIPVKRXVHY DQG KHS EHDX\WM QHLJKERIKRRGY Z KIBI DOR
LQFUHDVIQ \WH TXDQIMY DQG TXDDQWV R HP SE P HOARSSRUMQUEA
IQFUHDVIQ) \WWH GHYHBSP HQAR' DI IRUEDE®! KRXAMQJ [P SURVIQ) \KH
TXDOV R KRXMQI WRFN DQG @NQJ WH SURGXRIRQR! DI IREDE®!
KRXMQJ Z W HFRQRP E GHYHBSP HQADRYIMA \WDWAWHDWM QHZ
REV

. 1HZ ) RXQCDMRQV HP SB\ VM| SHRS®! IXOWP H Z M EHQHIW
IQFOEQ) D IX® GFHQVHG DQG ERQEHG 3 IRIWDP 0 DQDIHURU
&ROMDARUZ M RYHU  \ HDW/ R H SHUHQFH DQG D SDUMP H
$CP IQMMDWYH $ \WIMIBQN

. 7WDIQQ] IV SIRVIGHG LQ SDUGHIKIS Z W IQEAMM GDGHY KLIKHU
HGXFDVRQ IQAMARQY DQG Z RINRUFH GHYHBSP HQARU DQ] DIRQV \R
HTXLS SDUNFSDQN Z W ERK SUH HP SE P HQAVRIWNGY DQG
VSHADQ HG RFAFXSDMRQDOADIQIQ) \BABUHG \R \WH FROAKPIRQ
LG

. &OWRRP IQMKPURQLY FRP EIQHG Z W KDQGY RQWDIQQ) W
IQFRUSRUDWA 2 FEXSDMRQDGS DIHW DQG + HDAK $ GP LQMIDMRQ
26+$ VDIHW WBQEDUGY DQG RKHUQDURQD® BHFRIQ] HG
FUHGHQIDY' LQFOQQ) WH 9XI@IQ) & ROMDPRUE HIMEDWRQ$ DQG
WH 2 6+$ &RQIQHG 6 SDFHV & HIMEDURQ

. 8 SRQFRP SBMRQR WDIQQ) SDUIASDQON WDQUMRQWR RQ \WH RE
Z RN H SHUHQRH DQG J DIQ DFFHW \R HP SB\ P HONRSSRUNQUA

f$$. w. u

1 HZ %XV & RP SBMNG
5 HQRYDURQV & RP SBAMG
1 HZ ) RXQEDIRQ/ DIG
. 1HZ / RN3XUKDVHG
. ([ SDQEHGWR EHFRP H D FRODPRUIRU:  HDWHUL DIRQ
SWRIWDP V+RXMQI 3 UAVHIYDIRQ* UDQW
. ([ SDQEHG W EIGAQI RQ SUYDW UHVIGHQIDOREY

@T[:.

. ([ WQUYH DQG FRP SHIMYH J IDQADSSTEDMRQ SURFHW

. 8 QH SHAWG HYHQN GHD)\ HG SURJ UAW DWIP HV LQFOQQ)
A 1Q) WDQUMRQY D KRXMIQ) P DINAWAIDVK  DQG HTXISP HQWY
UHSDLLY

2. uwb[u? d.*

. . QRZ \WH VHWIEH DUD GHP RJ UDSKIFV DQG EDUIHY
. +1UH DQH SHIHQRHG DQG TXDOLHG J IDQAZ UAMU

. ' HYHBS D EXVIGHW SOQ

./ MMQR IHHGEDFN DQG EH Z LGB \R DEDSWDV QHHGHG

,1129%$7,9( 352*5%06 $1' 25*$1,=$7,216
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$ P DUIHG FRXS®! EHFDP H IDP laDUZ W ( 0 $$
Z KHQ WHUFKIGUHQ Z HUH DWHQAQ) + HDG 6 \BAW
7KH Z lH ABUMG Z RINQJ) Z WK ( 0 $$ DV D+ HDG
6 \BUNFRRN DQG O\WUEHFDP H D WDFKHU
DWMBQNG KH WHQ \WLHG \R WH 6 N@ S
SWRIWDP \R UHFHYH KHUEKIG' HYHBSP HQW
$WRFADW &' $ FUHGHQIDODQG JDIQ IXOWP H
HP SB P HQVB KH IV QRZ ZRUINQJ DW 0 $$ DV
D &RP P XQW 6 HYEHV 5 HSUMVHQEMYH DQG
YXIEQ) 0 DQDI HU+ HUKXVEDQG DOR WHFHYHG
WDIQQ) \WURXIK \KH 6 NG S SURJDP IRU
+HDW 9HQMDMRQ DQG $ 1U& RQAMRQQ)
+9$& FHUMEDIRQ +H LV QRZ DOR HP SB HG
DW 0 $$ DV SDUR \WH 1 HZ ) RXQEDIRQY
FROAMKPURQ FUHZ

2 YHUWH FRXWH R \WH SDAWNVHYHQ\ HDLY ERW
SDUHQN KDYH J DICHG IXOWP H HP S& P HQWV
IQFUDMQ) WHUKRXVHKRG IGFRP HILRP V QI G
LOFRP H KRXVHKRG \R D R IGFRP H KRXAVHKRG
% RQG \WH ILQDQFIDAP SDFWERWK SDUHQN DUH
DOR QRZ ZRINQJ QD IIHG Z KHH WH F ) JIYH
EDFN\R \WH FRP P XQW E\ FROUEXUQ) \WHU
QHZ © DFTXIUHG VN@ \R WH VDP H SURIDP V/
DQG VHYEHY WDVWKHSHGWHP  7KH. Z HUH DOR
DEGI \R FRP SBMW \WHUJRDOR SXUFKDMQJ D
KRP H IRUKHUIDP [® 7R EUQ) WHUV RY IXO®
AUF®! WY QHZ KRP HZ DV EXOW \WH 1 HZ

) RXQEDMRQV FROMKPIRQ \MDP
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3HRSG!,QF VP MRQLY \R SURYIGH RSSRUNQUAV |RUHFRQRP IFD® GVDGYDQUI HG SHRS®! R UHDFK
WHUJ RDW 1Q RUEHUWR HQKDGQRH \WHUQYHY \WHUIDP L0V DQG \WHUFRP P XQUHV

7KHDIHQR RSHDMV Z W DQDQQXDAEXGIHWR P IGRQDQGRYHU ~ HP S\ HHV

3HRS®I,QF SURVIGHV VHYIEHV \R RYHU IQAYIGXDY DQG KRXVHKRG@V HDFK \ HDUDFLRW
FMHV DQG FRXQIAV 1Q9 W IQID

7RS FRP P XQW QHHGV 1Q WH VHUYIEH DUHD IQFO(GH DI IRWEDE®I KRXMQ) TXDOW IREV P HQEICKHDIN
DQG VXEABIGRH DEXVH BFRYHY VHYEHV

6 HYYIEHV DUH EDVHG RQNH VWIDWI LIE SDWZ D\ V IQFAAQJ) : RINRUAH' HYHBSP HOV&RP P XQW
( FRQRP IE' HYHBSP HQW+ RAMQJ &KIGDQG) DP 1O ' HYHRSP HONVDQG &RP P XQW 6 HUYIEHV
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. 3HRSOI,QF FUHDWV P DIQEIQV DQG HQVXUHY DFFHW R DIIRUEDE®! KIJK
TXDOV KRXVQJ \KURXIK D YDUHW R SURIUDP V DQG VHYIEHY IGFOIGIQ) LA alZ 208
DI RUEDE®I KRXWIQ) GHYHEBSP HOADQG P DIQMDQFH 7KH/ RZ ,QFRP H . JOLIZ 20

+RMQJ 70 & UHAVKDV KHSHG VXSSRUNHZ FROMKPIRQ DQG $ FTXIMMRQ RUS HKDE 3 URSHUV
UHKDELOIMRQ SURVFW IGFBAQ) \WH GHYHBSP HQAR' P XQ@/DP 1® UHQEO 1HZ &ROANRIRQ 3 IRSHUIY
XQW 3HRS®l ,GF PDQUHVRHU  XQWDFLRW  DSDUR HQW $(3335WH57:':§/'S43LRSF:3W'\/
FRP P X FRXQUIAV DFLRW 9 LLJ 7 7KHDU

QWAV 10 Qv QD DQG 7HQRHWHH HQR . "qua'sm RLDJKD+K|WG

HPSRAVDWDP R SUIRSHWPDQUHY P DIQMDQFH R DQG
HJ KVWDGP [QMADYH \ABA | VR P DQDJ H DQG P DIQEAQ \KH SURSHUIAY

. 3HRSGI ,GF DOR SURYIGHV KRXMQ] VHEHV \R KHS 1DP L0V REWIQ DQG
P DIQBIQWIEGI KRXAMQJ 7KLY LQFOGHV KRP HRZ QHWKLS FRXQUHERY @TI[:.u
KRXMIQ) FKRIFH YRXFKHWY Z HDWHU DIRQ SHUP DQHQMWXSSRUH

KRAMQ) DG KRAMQ) VHYIEHY IRUYIEWP VR GRP HIF YIRBIGFH
. Q) MIDGHW) < WH 2 [IIFHR &RP P XQW 6 HYIFHV 2 &6 OGO A NS BB VDO A MEL OV BTV
OXQKHG D GHZ. $1IRUEDE®! + RXAMQ) DQG 6 XSSRUMH 6 HYEHV W) QUEDQAHMF HOAR WP H
' HP ROMDMRQ $+66' JUDQMSURIDP 7KHSURIWDP ZDV GHVIQHG\R + ) B[ EGH IXQEQ) RSSRUNQMIY DUH QHHCEHG R VXAWBIQ DG
VXSSRUAL$ $ V DQG WEHV \WDWRZ QWHURZ Q DI IRUEDE®! KRAMQ) XQW 1O H SDQG IQQRYDIRH KRXMQ) VROMIRQY

WIHQIWHQQJ H SDQAQ) DQG HKDCHQ) Z IDSDURXQG VHEHV IRU
DI IRUEDE® KRXMQJ UIMGHQNV $V SDUNR \KLY SURVIFW3 HRS®BI, GF

HAWDEQ/KHG D K5 HVIGHQW HEHVY SIRIWDP IRUWRVH @I1QJ 1Q 11YH
DSDUR HONFRP SB[ HV 1QWH 1 RUK & HOAMDOUHI IRQDAFRP P XQW 7KH
SURMPVKDV KHSHG LGHQMA UMIGHQAOHHGY DQG FRQHAWHP \R
VXSSRUN DYDIDEG! \MURXI K RKHU3HRS®! ,QF  SURI UDP V DQG VHEHV . XIS HDVROKISY Z [ FRP P XQW SDUGHY Z KR FDO

7 KH SURVIPAKDV DOR KHGHG EXIG DQG VAMHQI \WHQ UHDMRQUKISV Z W RIHUSURIDP \/ DG VXSSRUMH VHUYIEHY GLHA® DW

FRP P XQW SDUEHWY 1Q DQH IRUAR RITHUSURI WP V DQG VHYEHY ALHAV® DSDUR HONFRP P XQUE \R UHGXEH EDUELY IRUUHMGHON
RQ VM DVWiH DSDUR HOWFRP P XQUAV $V D UVXOR WH VXFFHW R \KLY . OMI UV SURSHUIV P DCDIHP HOVZ MK RHUES S VHUYERY
SIBVZHRSE!,F IV QRZ H SEUQ) DEAMRCDAXQAQ) ADWMI HV \R \R EHWHUIGHOM DOG P HAMH GHHGV R UMGHON
FRQIOXH SURI WP P 1QJ RSHIDMRQY DQG H SDQG R RWHUDSDUR HQW
FRP P XQWAV

2.ub[fu? d.*
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7UDQVSRUBMRQ LV [HTXHQ® IGHOMHGIQ
&RP P XQW 1 HHGV $ WHWP HQW DV D P DRU

EDUIHUVR HFRGRP [E P RELOW / LP \MG SXETF
WDQUWDOG WH KLIK FRAWR RZ QQJ D YHKIE®!
FDQ SUHYHQNQALYIGXD® DQG [DP I@HV [URP
DFFHVMQ) HGXFDMRQ HP SE P HONVFKIGFDUAH
DQG P HAFDOFDWH &RP P XQW $ PIRQ

$ JHQAHV KHS EUGIH \WHVH JDSV B
FRQQHA SHRS®! R \WH SOFHV WH QHHG\R
JR $FURW \WH FRXQU  DJIHQAHV DUH
UHVSRQAQ) \R GFDOMDQVSRUBMRQ FKD@IQI HV
Z WK LQQRYDIYH \WDWI IHV 6 RP H LXUDO
DIHQAHV EUQ) VHEHY QUHA® \R [DP 1OV
WURXIK P REL®I XQW Z KI®! RKHY SXUFKDV H
EXVHV RUYDQV DQG SURYIGH WDQVSRUBMRQ
VHYEHV \WURX] K @FDQJ RYHLEP HONDQG

HP SE HUSDUEHUKISV 0 DQ DOR EXIG RQ
FRP P XQW WHQI\WV B\ RITHUQ) 9ROQMHU

' WYHU3 WRI WP V RU) UHQGV DQG) DP 1O ' UYHU
3WRIWPV : KHQSXUFKDMQI DEXV Y R RU
UHFUHDMRQDOYHKIE®! IV QRWHDME®! DI HQF 1V
P D KHS IDP @4V SD\ IRUYHKIE®! UHSDILY RU
SXUFKDVH D SHYRQDOHKIE®! : W VXSSRUV
IURP GRQRWY DQG FRP P XQW SDUGHWY VRP H
DJHGAHV KDYH DOR SURVIGHG GRODWG
YHKIE®N \R SUIRJUDP SDUIFISDON %8 \BIBUQ]
\WHVH DSSURDFKHV \R @FDAQHHGY DQG DWHW
&RP P XQW $ AIRQ $ J HQFHV FDQWHQ) \WHQ
HFRQRP IE P RELOWV RXARRP HV IRUKH

LQAYIGXD® DQG 1DP IOV WH. VHIH
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: HW&HQRDOY/ P MRQ LV \R KHS SHRS®! DQG FRP P XQUIHY UHDFK \MHUIX@MBRMQIDCE. FXGYDULY
DQG FRRUEQDIQ) BAVRXUFHY EXI@IQ) SDUGHYKLISV DQG DGYRFDID IRUFKDQIH

Ln.q ~D[u

7KHDIHQR. RSHIDWMV Z W DQ DQQOXDCEXGI HWR PIORQ WY JIRHGHGE DQ  SHURQ
\USDUMY %RDIGR! ' IHARY DQGD  SHYRQ BDGHYKIS WDP

XonfT-®D[ . ¢ *

7KHVHYIEH DUD IQFOGH  IXWDAFRXQIAV VRXK R . DQVDV & W IQFOGEQ) %DMV %HORQ &DW
&HEDU+HQ +LFNRY - DFNVRQ 0 RUDQ 6 W& OIU DQG 9HULRQ FRXQIAV

bZZ f[G F..*u

7RS FRP P XQW QHHGV IQFOGH HP SB P HOMKRXMQ)  FKIGFDUH WDQVSRUBMRQ LQFRP H DQG DWHW
EXIOIQ) KHDWK DQG Z H@HW FIYIE HQI DIHP HQADQG FRP P XQW IQYROHP HQWDQG HGXFDMRQ

XS. uXpZC. *

. H VHYEHV IQFOGH IRRG SDQM  DQG BAVRXUFHV FRP P XQW VHIEHV Z RINRUFH GHYHBISP HQW
KRXVIQ) DQG XWDW DWMBQRH P XG@MDP 1© KRXVIQ) Z HDWHU DURQ  DQG WDQVSRUIMRQ

,1129%$7,9( 352*5%06 $1' 25*$1,=$7,216
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1HZ * WRZ W 7WDQUWDQDIIMDM R HVA HOADO
0 MRXU&RP P XQW $ AIRQ$JHQR ZDV
HADEQ/KHG \MURXI K WH & RP P XQW/

' HYHBSP HOA& RSRIDIRQ\\R VXSSRUMIGHV IRU
UHVIGHQN WURXI K YROQMHUGUYHUQHE RN

« 51GHV DHSBRNGHG Z WIQ D P 1B lDAXV IRU

HWHQUWDONSV VXFK DV P HAFDADSSRIQIW HOV
\WHIDS\ SKDWP DR\ ZRW JURFHUHV DQG

EDCNQJ

o 51GHWHTXHW P XWNEH VXEP \WHG DWBDWV

KRXWY 1Q DGYDQFH

. UYHY XVH WHURZ Q YHKIE®N DQG UHFHIYH

UHP EXWHP HQAR IEH SHUP RQM EDVHG RQ\WH
FXUHQAS 6 P IBDIH UHP EXWHP HQNDW
FHQN SHUP LB

. 6FUHHQQI R GIYHYIQFGGHVD \HDU

EDFNJ URXQG FKHFN DQG VWM GUMQT BHFRUG

. " UYHY DUH WDIGHG DQGIQUXUHG P IQP XP R

WURXIK &,0 $ 9 REQMHU, QUXUDQGHH
RQFH FHIMHG

. 9HKIFGN DUH LQVSHRWG \BZR P HV SHU\ HDU
. 7WDIQQI IQFOGHY FHIMFDURQ IRUD WRKQRBJI\

SURIWDP KDWY XVHG \R VFKHGX®! WDFN DQG ®J
FRP SEAWMGP 1BV ' WYHY DUH SURNIGHG Z W
\DEGW R DFFHW \WH WFKCRBJ\ SOMRUP
7DEGW DUH SXUFKDVHG IRU - WWIURXIK D

SDUFHUKIS Z W 9HU RQ

. &RP SBMGRYHU
. SRVIGHG UGHV \R
. 6XSSRUMG  YREQMHUGUIYHY Z W

./ HYHUDIH VRAIDCP HAD R SURP RM DQG IGFUHDVH DZ DUHQGHW Rl VHUYIEHV

. ( P E\DFH DQG LQHVWQ \WFKQRBJ\ W P SURYH HIILFIHCR DQG H SDQG FDSDAW
o ( VWIEQK VWIRQJ SDURHUYAKISV Z W GFDO UHI IRQDOMIMW  DQG SUYDW | RXQEDMRQY \R

PIGNDARN  FRXQIAV
XQTXH UGHY
KRXW R VHIEH

,QUXUDGFH LV D KLIK H SHQWH Z WK KLY P RGHOEXWRWDV H| SHOVYH DV RZ QQJ DQG
P DIQBQQ) DIGHNR YHKIEGN

. 7TKHDYHIDJHDIHR YROQMHUGUIYHY LY  \HDW/ RG $V FDSDFW H SDQGV \WHUH
LV DQ IQMNRCDCH I RWWR UHFXIW RXQI HUGYHY Z KR DUH P RUH DYDIDE®! W SURYICH

UGHV DWL KVWDQG RQ Z HHNHQGY

, QMQIRQD® UHFUMEUIYHLY IURP H MY QHEIRUY ) RUH DP SGI DAIYH YROQMHWY
VHDVRQDOZ RUHLY DQG UHMHG HP SB HHV ILRP KHSIQ) SURHVWIRQV VXFK DV VRADO
Z RIHY \WDFKHY QXUHY @Z HQRUFHP HQADQG FDUHI LYHLY

DFTXILH IXQAQ) IRUGQJ \WMUP VXMIICDEIDY
,P SEP HOADQ$ P EDWDGRU3 IRIWDP \R D@Z GUYHY \WH RSSRUXQW R DGYRFD\M

IRURGH DQRWHUDQG SDUIFLSDM LQ UHFUKIWE HQWAYHQIN VXFK DV IRE |DILY/

,1129%$7,9( 352*5%06 $1' 25*$1,=$7,216
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3 DQKDQGEBI & RP P XQW 6 HYIEHV P MRQLV\R Z RIN DV D FRP P XQW GDGHUDQG SDUGHUMMR FKDQIH
\WH @HV R IQAYIGXDY DQG IDP 101V IQWH 7H DV 3 DQKDQEBI B\ EUGILQI \WH JDS 1URP SRYHUIV \R
\ADELOW

7KHDJHQA RSHDMVZ M DEXGIHWR  PIGRQZIN  JRQI QUHA® \R FRHQNHWYIEHY 7KH
ZRINIVEGE DQ SHYRQBDGHYKIS WDP DQGGJRYHUHGE D SHYRQYRDUGR ' IWHARY

7KH VHYIEH DUD IGFOGHY  FRXQIAV DRIRW VTXDUH P B 1QWH QRUNHD BUIIRQR 7H DV

TKHWS FRP P XQW QHHGV ICFACGH DI IREDE®! DQG DFFHWIE®I KHDAKFDUH VDIH DQG DI RUEDE®!

KRAMQ] HP SB P HOADQG HFRQRP [E RSSRUMQMAV DGHTXDWM DQG DI IREDEGH WDQVSRUIMRQ DQG
IRRG VHEXUW

. H SWRIWDP V DQG VHYIEHV ICFOGH ) DP I® * HYHBSP HM8 IRIWDP  + RXMQJ $\WMMBQFH 3 DQKDQGBI
7WDQWG HIHG 6 HQRW 9ROQMHUS IRIDP 5693 7D 3UHSDUDIRQ 8 DV $ \AMMBGFH
9HWDQV $ WIMBIGFH : HDWHU] DIRQ DQG 3 RYHUV 6 [P XOMRQY
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. 3DQKDQEBI&RP P XQW 6 HYIEHV IBUMG

SURVAQ) WDQVSRUBMRQ VHUMFHV RYHU -\ HDWY/
DI R WURXIK \WH - RE $ FFHW DQG 5 HYHUH
&RPPX\WM -$5& SUWRIWDP

. 7KHDIHQR 1QUWD® UWHFHYHG D JWDQN

ZKIFK Z DV XVHG R SXUFKDVH IRXUEXVHV Z W
WHFDSDAWIRU W SDWHQIHY $V\WH

SIRIWP KDVH SDQGEHG WH DUH QRZ RSHUDIY
EXVHV

« TKHSWRIWP IVQRZ IXQEHG WURXIK

IXQAQ) IRUS XUDCH WDV

. 3DQKDQEBI&RP P XQW 6 HYIEHV SDUGHY Z W

\WUHH R WH OU HWISDFNQ) SOQW 1Q\KH DUHD
IQFOGQ) &DUIO7\ VRQ DQYG-%6 \R SURVICH
HP S HHV Z M \WDQVSRUBMRQ\R Z RN 7KLY
SDUGHYAKIS VBUMG B\ SURYIGIQ) VHYERV IRU W
VKUWDQG HYHOXD® H SDQGHG\R RITHU © WKUW
DVZHD

. 2 QFHWH IQUWDAXQAQ) IRUWH SIRIWDP HQGHG

\KH HP S& HY FRQIXHG Z W \WWH SDURHUKIS
EHFDXVH\WH  BHFRI Q] HG WH H IHRYHCHW RI

\KH VHIEH 1Q KHSIQ) \R UHGXFH WMUORYHU

. ( DFK HP S®\ HUSDU@HUKLS LV GLIHIHQA2 CH

HP S®& HUSD\ V KDO \KH \WDQVSRUBMRQ VHWEH
ZKIGIHP SB HHV SD \WH RKHUKDO DQG RKHU
HP SBA HY/ SD. WH IXQFRWMR \WWH \WDQVSRUBMRQ
VHXEH

. 0 RYHU

. 6WHIQI R WH SWRIWDP FDQEH FKD@®IQIIQ) 1QWH UHFUXWWR HQAR TXDOIHG GUYHY

« TKHFRWR WHSWRIWP FDQEH D FKD@QJIH ,WERHY CRA HCHUDWM IOFRP H EXWWY

. ( WIEQK VARQ) Z RINQJ UHDMRQUKLSV Z W BFDCHP S& HY 7 KLY CRARQD EHQHIW

. 6\DWAZ KHUH\ RX DUH Z 1\ Z KDW RX KDYH ) RUH DP S RQH EXV RUYDQ RQH

. 0 DIQEIQ FROMMQNFRP P XQEDIRQ Z MW HP SB HUSDUZHLY \R VKDUH RXARRP H

UCHV Z HIH FRP SGMWG Z W RYHU EHQ VSHALIFD® IRU

ZRINWISV 2 WHUISV IQFOGHG SXETF WDQVSRUIMRQ | RUKHDEKFDUH DSSRIQR HQW
IRE LOQMYHZ V DQG RKHUIP SRUBQAHUIDQGY

. ( P SB HUSDUGHY KDYH UHSRUMG UHGXPIRQ LQ QXP EHUR YDFDGHAHV UHGXPURQLQ
\BLECHW DQG UHGXFHG FDQIQV

ZIWD&RP P HFDO UHW/ IFHQH &' /

VXMUICDE®!

\WH HP SB\ HY Z KR QHHG UHIDE®! HP SB\ HHV EXVWDOR \WH IQAYIGXDY Z KR GHHG
UHIDE®! WDQVSRUBMRQ\R P DIQEIQ HP SB P HQW

HP S® HUDQG RQH VKLWS VH \KLY DD \R GHP ROADWM \WH QHHG DQG EHCHIMWO/XLG
FDSDAW R H SDQG DV QHHGHG Z W IQFUDVHG IXQAQ) BHIIQ)  DQG UHVRXUFHV

W HYDIDWM QGHHGV DQG DAY GHHGHG
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1 HZ * URZ\K 7 IDQUWY YREQMHUGUYHUP RGHO
RIHY DQIQQRYDWH FRP P XQW EDVHG
UHVSRQVH \R LKUDORDQVSRUIMRQ FKDEBIQI HV E\
EXI@IQ) D QA RINR QHIKERWY KHSIQJ
QHIKERY ,QRQHH DP SBIR \WH P RGHO/
VXFFHW D P DQZ WK @ MG YIMRQ IRXQG

KIP VHDCR BQJHUDE®I R GUIYH : W QR IDP L©®
Q1Q) FRVHE\  DQG IUHQGY QRWDE D\ V DY IDEG!
R KHS GXUQ) WH @D\ WEHFDP H GQLILE YOWR JHW
\R CRARUDSSRIQN HQW DQG RNHUSOF N IRU
HAHQIDOQHHGY © W @ WG YIMRQ KLY QHHGY
RIWQ H WQGHG EH RQG WDQUSRUIMRQ $W

WP HY IMDOR UHTXIWHG QHHAQ) KHS R QDYLI DM
OUH P HAFDA DALMY DQG 11QG \WH FRUHF W
HOADGQFH 9 ROQMHUGULYHWY KDYH \WH | ®f LELONV
R SURYIGH WLV DEGHG VXSSRWH H VKDUHG \KDW
KLY GUYHUQRWRQD GUIYHV VDIHD DQG DW V. VIKIP
IQP DQ Z D\ VEXWDOR WRSV IRUIRRGKHF @
HDWZ KHQ KH UMWV KRP H DIWUD Q) &\ R
DSSRIQN HQWV 7KLY VP DODRWY/ VRP HKIQJ

P DQ SHRS®I\INH IRUJWDQMG EXVAAY DQRWHU
H DP SGI R 1®{ LELOW \WDWY QRADYDIDE®!
\WURXJ K RNHUSXETE WDQVSRUBMRQ P RGHY

7 KH SHYRQDOFDUH DQG FROVUGHDIRQ R
YROQMHUGLYHWY IV FHQADOR \WH P RGHO/
HIHAYHOHW WY QRAMMAKH KHSIQ) KDQG
EXVWNH KHDWEHKIQG W7 KLY P RGHOSURY GV D
VVMP Rl VXSSRWYKDWHGXFHYV VWHY \DQG

IVROMRQ DQG KHSV P DIQEIQ D KLIK TXDOV R
@H ERW IRUUGHY DQG GUYHWY
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7KH KHDGK R IQAYIGXD® DQG IDP LOHV 1V
DQRIKHUNA GUIYHUR HFRQRP IE P RELOW

$ FFHW \R TXD@V KHDGKFDUH 1P SURYHV SK\ V. [D
DQG P HQUCZ HOEHQ)  WHGXFHV IICDGQF DO
WIDIQ DQG HCDE®N SHRS®! R P DQEIQ V MIG
HP SB P HQADQG SXUW/XH HEXFDMRCDO
RSSRUMQUAV + HDGK\ FRP P XQWAV DOR
AUHQI WHQ BFDCEXMICHWHY B\ IQFUHDVQ)
SDUFASDMRQ 1O \WH Z RINRUFH DQG P SIRYIQJ
SURGXPYIW

&RP P XQW $ AIRQ$ JHQAHV SO\ D YMIAR®I 1O
H SDQAQ) RSSRUNQWAV \R P SURYH KHDAK
RXWWRP HV E\ VXSSRUNYJ \WH DELON [RU
LQEYIGXD® DQG | DP LOHV VR DFFHW QXRAMRXY

IRRG SUHYHQEMYH FDUH P HAFDODSSRIQR HOV
DQG RNHUKHDEK UHDWG VHIEHY $ GRUHV \QL

\WH FRQAMRQY WDW/KDSH KHDEX DQG Z HD

EHQ) HABEQ/KHV D VWRQJ |RXQEDIRQ IRUGQ
WP HFRQRP [E JURZ W
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7KHP MRQR &RP P XQW $ FURQ0 DUR LY \R P DNH IMBRWIEG! IRUSHRS®I [Q0 DUQ\R DFKIHYH Z HD
EHQJ B SIRVIGQ) \WH YMIOMHWYIEHV WH QHHG

7KHDIHQA VBGE D SHYRQGDGHUKIS\WDP DQGRYHU AT 7 KH DQQOXDCEXGI HWY
P LORQ DQG IQFAIGHV IXQAQJ 1URP THGHIDOMIM DQG FRXQIW VRXUFHV DV Z HODV SUYDWM IRXQGDMRQY
DQG RMHUIXQAQI VRXUFHV

&RP P XQW $ FIRQ0 DUQ SURYIGHV VHYIEHV \R RYHU SHRS®I DQQXD® 7KH VHWIEH DUD R 0 DUQ
&RXQN 1Q&DORWD IV RH R \WH Z HDGKIHMAFRXQIAV 1O \WH 8 QUMG 6 \BAMV \ WA SHUHQFHV RQH R \WH
ZIG-WWIDSV EHEHHQ\WH UEK DQGWWH SRRUZIW. Rl UMGHQNV OIQJ 1Q SRYHUV DQG WK J @ \R
VHRXUH IRRG KRXMQJ DQG RKHUEDVE QHRHWAMAY

7KH WS 1GHAMHG FRP P XQW CHHGV IQFACH KRAMQI KHDAK VDIHW HP SR P HQWDQG HGXFDMIRQ

&RP P XQW $ ARQ 0 DU SURYIGHV Z UDSDURXQG VHIMEHV R VXSSRWWH Z KR®! IDP 1® 6 HMEFHV IQFACH
HDUD FKIGKRRG HGXFDMRQ KRXMQJ Z RINRUFH DQG VP DAEXVICHW GHYHBSP HOMICDQADYY HOEHQ)
DQG IRRG DQG QXWMRQ
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