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Say hello! Please share your name and job title! 

Safari, Program
Coordinator.

Matthew Moser-
Community
Engagement Manager
(CAAP)

Joey Zinni, Accounting
Assistant

I'm Shayna Filion and I am
an Executive Assistant at
the NYS Community Action
Association

Mia Troy, Operations &
Engagement mngr

Jill Fox Assistant
Executive Director

Lauren Kolojejchick-kotch,
Utility Policy Manager at
the Community Action
Partnership of Oregon

Three years



How long have you been in Community Action? 

2

1

2

1 1

Less than six months 6 months - 1 year 2 years -4 years 5 years - 10 years 10+ Years
Results

Option Score
Less than six months2

6 months - 1 year 1

2 years -4 years 2
5 years - 10 years 1

10+ Years 1

7 7 / 



How long have you been at your State Association?

3 3

1

0

Less than 6 months 6 months - 1 Year 2 Years - 4 Years 5 years or more
Results

Option Score
Less than 6 months3

6 months - 1 Year 3
2 Years - 4 Years 1

5 years or more 0
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What is one thing you hope to learn today?

More about how NCAP
works with state
associations

Ways to expand
awareness if Community
Action in our state

Get a deeper
understanding of the
national structure of
Community Action

Differences between the
different state associations.
Experiences from other new
state association members.

More about other state
associations and how they
operate. Connections
between state associations
and NCAP.

















Which of the common State Association roles are you most engaged in?

5 Training & Technical 
Assistance

4 Advocacy 6 Communications & 
Information Dissemination

6 Building & Strengthening the 
Community Action Network

1 Leadership Development 1 Leveraging & Influencing 
Funding

1 Association Management

Results

Option Score
Training & Technical Assistance 5

Advocacy 4
Communications & Information Dissemination 6

Building & Strengthening the Community Action Network6

Leadership Development 1
Leveraging & Influencing Funding 1

Association Management 1
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Let's hear from a
colleague!
Matthew Moser

Community Engagement Manager

Community Action Association of Pennsylvania







Which NCAP conventions, conferences, or events have you attended or participated in?

2 NCAP Annual Convention 0 NCAP Management & 
Leadership Training 
Conference (MLTC)

3 Webinar

1 Virtual Training (e.g., cohort 
meetings, Skill Builder,, etc.)

1 Online Learning / eCourse 

Results

Option Score
NCAP Annual Convention 2

NCAP Management & Leadership Training Conference (MLTC)0

Webinar 3
Virtual Training (e.g., cohort meetings, Skill Builder,, etc.) 1

Online Learning / eCourse 1
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CNA Online Tool Links
• Access this free site by visiting 

https://cap.engagementnetwork.org/
• User Guides and Videos available 

https://cap.engagementnetwork.org/


NRMC Organizational Risk Management & Assessment Portal

SCAN TO VISIT 

• Agencywide Risk Assessment Tool
• Staff Survey Tool
• Customizable Policy Templates
• Other Member Benefits & Tools 

• Webinars
• RISK HELP  - Q & A Portal 



• eCourses
• Cohort Engagements
• Self-Paced Courses

Community Action Academy

https://communityactionacademy.docebosaas.com/learn/
https://communityactionacademy.docebosaas.com/learn/


Subscribe to NCAP!

Subscribe to NCAP eNews

Subscribe to Fresh Finds Subscribe to NCAP Weatherization+

https://communityactionpartnership.com/subscribe/
https://communityactionpartnership.com/subscribe/
https://www.surveymonkey.com/r/DSSNCF8
https://communityactionpartnership.com/energy-partnerships-wap-news-archive/


Connect with Us on Social Media!

Community Action Partnership National 
Office Facebook

Community Action Partnership 
National Office Linkedin

https://www.facebook.com/CommunityActionPartnershipNationallOffice/
https://www.facebook.com/CommunityActionPartnershipNationallOffice/
https://www.linkedin.com/company/community-action-partnership---national-office/
https://www.linkedin.com/company/community-action-partnership---national-office/
https://www.linkedin.com/company/community-action-partnership---national-office/


Contact Information
The National Community Action Partnership is YOUR partnership 

and is always ready to support your organization in any way. 
Contact us at any time!

Denise Harlow, MSW, CCAP
Chief Executive Officer

dharlow@communityactionpartnership.com 

Maribeth Schneber-Rhemrev, CCAP, PMP, NCRT
Director, Organizational Capacity Building

mschneberrhemrev@communityactionpartnership.com 

Terry Bearden, CCAP, NCRA
Project Director, Organizational Capacity Building

tbearden@communityactionpartnership.com 

Training and Technical Assistance Requests: 
ncaphelps@communityactionpartnership.com 

mailto:dharlow@communityactionpartnership.com
mailto:mschneberrhemrev@communityactionpartnership.com
mailto:tbearden@communityactionpartnership.com
mailto:ncaphelps@communityactionpartnership.com


Tell us how we did...
and how we can help!

https://www.surveymonkey.com/r/3-24-
26-NewStateAssnStaff 
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