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Disclaimer

This presentation is supported by Grant Number 90ET0502 from the ACF Office of 
Community Services, Community Services Block Grant within the Administration for Children 

and Families, a division of the U.S. Department of Health and Human Services. Neither the 
Administration for Children and Families nor any of its components operate, control, are 
responsible for, or necessarily endorse this presentation (including, without limitation, its 

content, technical infrastructure, and policies, and any services or tools provided). The 
opinions, findings, conclusions, and recommendations expressed are those of the author(s) 
and do not necessarily reflect the views of the Administration for Children and Families and 

the ACF Office of Community Services, Community Services Block Grant.



Agenda

• Welcome

• CEM Project Overview

• Promising Practices 

• Louisville Office of Financial Empowerment

• Upcoming Tools and Resources



Project Overview



Purpose

“The Collaborative on Economic Mobility is 
intended to highlight emerging and promising 
practices in economic mobility for low-income 

communities and to expand the capacity of the 
Community Action network to deliver services 

that promote economic mobility.”



Key Focus Areas

Workforce 
Development

Community 
Asset Building

Two-Generation 
and Whole 

Family 
Approaches

Innovative 
Community 

Programs and 
Organizations

High-Quality 
Education



Promising Practices



Community Asset Building

• Promoting Financial Capability and Economic Empowerment

-Community Development Financial Institutions (CDFIs)

-Financial literacy training programs  

• Promoting access to affordable financial products and services

- Accessing safe and affordable banking, credit unions, savings accounts, and legacy planning

- Access to credit score  



Innovative Community Programs & Organizations

Opportunities in Economic Support 

• Understanding Tax Credits 

• Child Savings Accounts (CSAs)

• Child Tax Credit (CTC) & Earned Income Tax Credit (EITC)

• Baby Bonds

• Tax Opportunities

• Volunteer Income Tax Assistance (VITA)

Opportunities in Housing

• Supporting Home Ownership

• NeighborWorks America



Louisville Office of Financial Empowerment



Integrating 
Financial 
Wellbeing into a 
Community 
Action Agency



Office of Social 
Services Structure
• Public CAA

• Housing stabilization and Low Income Home 
Energy Assistance Program (LIHEAP) offered 
through our 8 Neighborhood Place locations-
a collaborative of local, state, and public 
school resources

• Housing & Support manages long term 
housing voucher clients and housing 
inspections

• Senior Nutrition serves Meals on Wheels 
homebound recipients and senior 
engagement and connection at congregate 
meal sites

• Planning and compliance helps with grant 
administration and external agency funded 
non-profits



Link to Data: https://data.louisvilleky.gov/pages/resilience-community-services
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Need: Financial Health of Jefferson County, KY

Financial Outcome 
Measure

Overall White People of Color

Income poverty 11.9% 7% 23.5%

Liquid asset poverty 40% 30% 61%

Unbanked 4.8% 3% 18%

Underbanked 20% 15% 29%

ALICE (Asset Limited, 
Income Constrained, 

Employed

Non-ALICE 

Link to Data: https://scorecard.prosperitynow.org/

https://scorecard.prosperitynow.org/


Capacity BuildingPolicy & Advocacy



Build stronger financial futures:
Bank On Louisville

Offer access to safe and affordable bank accounts
• 100,000+ accounts opened through BOL partners

• 12 Bank On Certified Accounts

Provide financial education
• 36,000+ financial education participants

Build capacity of partners to provide financial empowerment
• 1,061 participants in the Louisville Community Financial 

Empowerment Certification and Program
• 226 unique agency trainings

Link to Local Project: bankonlouisville.org                                   
Link to National Project: joinbankon.org



Financial Health 
Assessment (brief)
• Outreach events and client interest 

meetings

• Financial education opportunities

• Partnership days

• Helps to :
• Ensure appropriate referrals

• Creates documentation to pass with referrals

• Helps to document community needs

• Guides the direction of services



Create access to financial services: 
Louisville Financial Empowerment Center (FEC)
• Launched July 11, 2022

• Fully general funded as of FY2025 with periodic grant supports

• As of August 1, 2025,  9,127 counseling appointments completed

• 2,323 residents have initiated engagement with FEC

• 5 pillars of service
• Banking and budgeting

• Savings & Asset Building

• Credit Health

• Debt management

• Life & Legacy Planning (coming soon)

Link to Local Project: louisvilleky.gov/government/office-social-services/louisville-financial-empowerment-center Link to 
National Project: fecpublic.org 





Community Action Outcomes



Ensure accessible services: 
Financial Health Access
• Addressing the intersection of poverty and disability

• Four-year project funded by National Disability Institute

• Build capacity to serve 
• Train counselors/coachers to increase capacity and confidence to 

serve individuals with disabilities and improve financial health 
outcomes for clients

• Referral networks

• Targeted outreach campaign 

Link to Local Project: https://louisvilleky.gov/government/office-social-services/financial-health-fairness-project
Link to National Project: https://www.nationaldisabilityinstitute.org/financial-wellness/financial-capability/
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Deepen the impact of 
anti-poverty programs: 
LABC’s Volunteer Income Tax 
Assistance Program (VITA)

Tax Time Connect
VITA free tax preparation

+ 
Bank On Louisville

Link to Local Project: https://www.labcservices.org/
Link to National Project: https://irs.treasury.gov/freetaxprep/

https://www.labcservices.org/
https://irs.treasury.gov/freetaxprep/


Office of Social 
Services Action 
Plan
• Finalized in February 2025

• Financial Empowerment is highlighted 
as a prevention strategy

• More intentional integration of Financial 
Empowerment into housing stabilization



We are here to help!

• Ce Garrison, CCAP, CFC, CFSW, CFCP

• Personal: cynthia.garrison@louisvilleky.gov

• Project: fec@louisvilleky.gov

• Meeting Scheduler:  
https://www.calendly.com/cegarrison

mailto:cynthia.garrison@louisvilleky.gov
mailto:fec@louisvilleky.gov
https://www.calendly.com/cegarrison


H.R.1 - One Big Beautiful Bill Act

• The One Big Beautiful Bill permits Trump Accounts to be established for American 
children who have not reached age 18. 

• An American child born after December 31, 2024 and before January 1, 2029 for 
whom a Trump Account is established will receive an initial $1,000 deposit from the 
government, with the potential for parents to contribute up to an additional $5,000 per 
year initially. 

• Employers may make an annual contribution of up to $2,500 to a Trump Account and 
that contribution will not impact the employee’s taxable income.

• Balances for a baby born in 2026 will be:

• $303,800 by age 18 and $1,091,900 by age 28 if maximum contributions are made. 

• $5,800 by age 18 and $18,100 by age 28 if no contributions are made.



Cross-Cutting Opportunities

• Collaborative Partnerships that Align Resources and Shared Goals

• Alignment across organizations and agencies to maximize impact

• Leveraging and deepening relationships with public-private partnerships to expand reach and 
impact

• Integration of Services Across Multiple Domains

• Connecting education, workforce development, housing, and financial stability in a seamless   
continuum of support that meets the underlying needs of families.

• Sector Based Approaches that  Align Training Programs with Growth Industries

• Training Programs that provide individuals with skills and credentials needed to access higher 
paying, in demand jobs that advance economic mobility.







Tools and Resources











We want to hear from you!

We would love to hear about 

your experience in today’s 

training webinar. Please take 

a moment to complete the 
webinar survey.

https://tinyurl.com/FINANCIAL-EMPOWER
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