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ABOUT THE NORTH
CAROLINA COMMUNITY
ACTION ASSOCIATION

* The North Carolina Community Action Association (NCCAA)
was created in 1967. Our mission is to empower agencies to help
communities thrive. With a staff of 9, we currently administer the
following programs: the Duke Energy Helping Home Fund program,
the Duke Energy Carolinas Weatherization Program, the Duke
Energy Progress Weatherization Program, the Blue Cross Blue
Shield Healthy Homes Initiative, The Duke Endowment HEAL NC
Program, The Big Pop Up™, the NC Poverty Simulation Experience,
university sealed and NCCAA program certifications in Head Start,
Case Management and Board Development training.

* Our programs and services reach statewide through our network
of 33 community action agencies who service all 100 NC counties.
However, our Head Start and Case Management certification
programs have served participants from across the nation.
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The Community Action Promise

Community action changes people lives, embodies the spirit of hope, improves communities and makes

America a better place to live. We care about the entire community, and we are dedicated to helping people help
themselves and each other.

The Community Action Mission

Community Action Agencies equip low- income citizens with the tools and potential for becoming self-sufficient.
The structure of programming is unique: federal dollars are used locally to offer specialized programming in
communities. Itis a coordinated effort to address the root effects of poverty and to, ultimately, move families and

individuals to self-sufficiency. o .
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NCCAA: Energy and Weatherization Programs

Duke Energy Helping Home Fund Program (HHF) — NC

Duke Energy Carolinas Weatherization Program (DECWX) — NC and SC
Duke Energy Progress Weatherization Program (DEPWX) - NC and SC
The Blue Cross Blue Shield Healthy Homes Initiative (HHI) = NC

Our programs and services impact families throughout the Carolinas through
a network of Weatherization Assistance Providers (WAP), community action
agencies, non-profit agencies, councils of governments, and local government
entities who service all 100 NC counties and 30 SC counties.
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Social Determinants of Health

The social determinants of health are the economic and social
conditions that influence individual and group differences in health
status. They are the health promoting factors found in one's living and
working conditions, rather than individual risk factors that influence the
risk for a disease, or vulnerability to disease or injury.

Source: The World Health Organization
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How to use the non-energy
program results from the
Helping Home Fund and Healthy
Home Iniative to develop
innovative partnerships for
Health & Safety dollars beyond
funding provided by utilities

The Challenge

J
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BlueCross BlueShield of North Carolina

Healthy Homes Initiative
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PROGRAM SCOPE & GOALS

* The Healthy Homes Initiative (HHI) is a Blue Cross and Blue Shield of NC (BCBS) - sponsored program that provides low-
income families with crucial home repairs needed to improve overall health. Since 2015, NCCAA’s statewide

network of community action agencies continue to improve the health and safety of rural North Carolinians

living in poverty by leveraging the $3 million investment by Blue Cross and Blue Shield of NC to help to remedy the

unsuspecting causes of illnesses hidden in the homes of vulnerable North Carolinians. Each participantis eligible to

receive up to $2,500 in home health and safety repairs.

 Most Americans spend nearly 60 percent of their time in their homes. As a result, the conditions of our homes play
a vitalrole in our health. Unfortunately, many North Carolina families are unable to afford the repairs and home
safety updates necessary to protecttheir health.
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PROGRAM SCOPE & GOALS

The Goal of the HHI is to:

Improve the health, safety, and energy efficiency of income-qualified households, as well as increase their level of
disposableincome;

Partner with NC Weatherization Assistance Program (NC WAP) a%encies and community partners to assist vulnerable
households with Health and Safety Repairs (HVAC, roofing, plumbing, electrical, grading, mold remediation, gutter
installation, and water intrusion industries) in some of NC’s most distressed communities and with deferralissues
preventing utilization of NC WAP services.

Provide clients with energy efficiency education and informational materials;

Successfully leverage relationships with Community Action partners, NC WAP agencies, non-profit organizations and

state government agencies involved with health and safety, and energy improvements for income-qua%ified residents;

Ensure designated dollars are spent directly for the benefit of income-qualified households and leverage said funds
to meet HHI's expectations; and

Track and report on how HHI funds are expended across the state

North Carolina
community

ction

ASSOCIATION

AMERICA'S POVERTY FIGHTING NETWORK

9



PROGRAM GUIDELINES

CUSTOMER ELIGIBILITY

The HHI targets income-qualified NC residents. Customers are eligible to participate if their
household income is at or below the Federal Poverty Guideline of 200% of poverty income
qualification. HHI is available to owner and renter- occupied residences with landlord approval.
The Service Provider shall not perform HHI services on condemned homes, nor perform services
on homes that are for sale. If a home is placed for sale while work is in progress, the Service
Provider shall end the work at the soonest, safe stopping point, and consider the job complete.

Customers are eligible to participate in this program if they meet all the following criteria:

1. The customer is a North Carolina resident; and

2.The customer’s total household income is at or below 200% of
the Federal Poverty Guidelines;

3.The customer resides in a tenant-occupied or owner-occupied
home

4. That home is not for sale.
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HHI GUIDING PRINCIPLES h -mﬂ

* Ventilated: Studies show that increasing the fresh air supply in a home improves respiratory health

LTH

« Safe: The majority of injuries among children occur in the home. Falls are the most frequent cause of residential injuries to children, followed by
injuries from objects in the home, burns and poisoning

* Maintained: Poorly maintained homes are at risk for moisture and pest problems. Deteriorated lead-based paint in older housing is the primary
cause of lead poisoning which affect some 535,000 U.S. Children.

* Pest Free: Recent studies show a causal relationship between exposure to mice and cock roaches and asthma episodes in children; yet
inappropriate treatment for pest infestations can exacerbate health problems, since pesticide residues in homes pose risk for neurological damage
and cancer.

 Contaminant Free: Chemical exposures include lead, radon, and environmental tobacco smoke. Exposure to asbestos particles, radon gas,
carbon monoxide and second-hand smoke are far higher indoors than outside.

* Clean: Clean homes reduce pestinfestations and exposure to contaminants.
* Dry: Damp houses provide a nurturing environment for mites, roaches and molds, all of which are associated with asthma.

 Thermally Controlled: Tenants and homeowners are at risk for various health problems related to prolonged exposure to excessive heat or cold

when their homes do not maintain adequate temperatures:
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%commumty

ASSOCIATION
AMERICA'S POVERTY FIGHTING NETWORK




Eligible Repairs Focused on Health & Safety:

Replacement of carpet with hard surface
flooring (includes floor repair and clean-up
service)

Interior pest control

General cleaning of home, including debris
removal

Interior ventilation issues —including
venting/replacement of unvented heat/cooking
sources (outside of other funding available)

Air purifiers

Carbon monoxide & smoke detectors (including
battery change-out)

Handicap accessibility/ fall prevention
Moisture control

Duct cleaning

Filter change out, plus one-year replacement

supply
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Alamance County CSA

Blue Ridge Community Action

Blue Ridge Opportunity Commission
Cabarrus County Planning & Dev. Services
Central Piedmont Community Action
Choanoke Area Development Assoc.
Coastal Community Action
Community Action Opportunities
Davidson County Community Action
Economic Impeovement Council
Four Square Community Action
Franklin Vance Warren Opportunity

-

@ Johnston-Lae-Harnett Community Action
(T Macon Program for Progress

@D Mountain Projects

@D NashEdgecombe 0

@

Piedmont Triad Regional Council
Salisbury-Rowan Community Action
Sandhills Community Action

() WAMY Community Action

() Wayne Action Group for Economic Solvency
=) i Diswict
(@)

Seevices not avallablke through the Healthy Home Initiative

HHI SERVICE
PROVIDERS
&
COVERAGE
AREA

North Carolina
community

ction

¢

ASSOCIATION

AMERICA'S POVERTY FIGHTING NETWORK

13




II THE ROLE OF SERVICE
PROVIDERS

* Verify income eligibility; the customer is
at or below 200% of the Federal Poverty
Guidelines

* Has not received any prior HHI
services;

* Obtain a written release to enter
applicant's premises;

* Enter project data and upload all the
required documentation; including
customer satisfaction surveys into HHI
software portal

* Capture customer's responses through
thank you notes, success stories, survey,
and photographs
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Current Spend

$3,000,000 — & &a8o300395 J

§2,400,000 Amount Disbursed

51,800,000

51,200,000

5600,000

B lu e C rO SS B lu e Homes Completed A 1664

S h i e ld :-Ag;:ggéld Members ‘ 2004
I nve St me nt Measures Created ETR) 2602

Measures Completed '&‘- 2494
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INVESTMENT BY COUNTY
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B Total Amount Paid

Top 3 Counties
* Johnston County - $148.8k
* Buncombe County - $99.9k
North Carolina

* Cumberland County - comnumlty
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*Most addressed HHI Measure: Moisture Mold Abatement (MMA)
** Least addressed HHI Measure: Lead Abandonment (LEAD)

HHI FINANICALS

2019-2023 PROGRAM PERFORMANCE

# OF COMPLETED

PROJECT TOTAL

PROGRAM AMOUNT SP ADMIN NCCAA
PROJECTS (HOMES) YEAR PAID FEES ADMIN FEE
2018 -Planning and HHI Ramp up
301 *2019 $414,843.02  $27,139.29 $34,556.37
381 2020 $648,200.57  $42,405.75 $53,995.25
433 #%2021 $803,719.69  $52,579.84 $66,949.90
259 2022 $428,898.46  $28,058.86 $35,727.24
290 *¥%)023  $177,278.88  $11,597.72 $14,767.38

$2,472,940.62 $161,781.46

*HHI LOWEST PERFOMRING PROGRAM YEAR: 2019
**HHI HIGHEST PERFORMING PROGRAM YEAR: 2021

***Represents Q1 of 2023

AVERAGE COST BY MEASURE

MEASURE

# OF

INSTALLATIONS

Air Purification (AP) 202
CO2 Smoke Detector (CO) 117
Carpet Replacement (CR) 170
Duct Cleaning (DC) 30
Filter Change Out (FCO) 8
Fall Prevention (FP) 167
Handicap Accessibility (HA) 204
Home Cleaning (HC) 4
Interior Debris Removal (IDR) 8
Interior Pest Control (IPC) 31
**Lead Abandonment - Lead Safe Practice (LEAD) 1
*Moisture Mold Abatement (MMA) 879
Smoke Detector (SD) 78
Safety Repair (SR) 258

TOTALS

COST BY
MEASURE

$192,035.68
$17,184.97
$312,480.84
$30,810.20
$920.73
$187,465.61
$338,281.40
$4,616.00
$9,846.48
$29,715.36
$2,500.00
$818,072.62
$11,660.89

$354,235.33
$2,309,826.11

$205,996.14

AVG.
COSTPER
MEASURE

$950.67

$146.88
$1,838.12

$1,027.01
$115.09
$1,122.55
$1,658.24
$1,154.00
$1,230.81
$958.56
$2,500.00
$930.69
$149.50

$1,373.01

$1,082.51

$476,538.68
$744,601.57
$923,249.43
$492,684.56

$203,643.98
$2,840,718.22

% OF
INSTALLATIONS

9.36%

5.42%

7.88%

1.39%

0.37%

7.74%
9.46%

0.19%

0.37%

1.44%

0.05%

40.75%

3.62%

11.96%

100.00%
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LEVERAGING HHI FUNDS

LEVERAGING PROGRAM # OF LEVERAGED % OF LEVERAGED
SOURCES SOURCES
Community Services Block Grant (CSBG) 10 0.65%
Individual Donors 9 0.58%
Corporations/Foundations 37 2.39%
**Dept. of Energy (DOE) LIHEAP 1011 65.35%
Utility 264 17.07%
***North Carolina Housing Finance Agency (NCFHA) 74 4.78%
Housing Finance Agency 10 0.65%
Other 132 8.53%
None 215 13.90%
TOTAL LEVERAGED SOURCES 1547 *100.00%

* *86% of all HHI projects are leveraged with outside

funding.
LEVE RAGI N G H H I * **DOE - LIHEAP projects are the most leveraged funding
FU N DS source.

« *** NCFHA funds are the least utilized as leveraged
funding source.
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Where We Are Now?

* NCCAA s currently awaiting a
decision from BCBS concerning 2024
HHI funding and or the future of this
program. A proposal has been submitted
as requested. BCBNS recently launched
a full strategic planning effort to help
define where investments can make the
largest intentional impact. Funding
decisions will be made after the
organizational strategy is set.




A Helping Hand
for Your Home.

"I} DUKE ENERGY

HELPING
HOME FUND




Duke Energy

* Duke Energy Corporation is
headquartered in Charlotte, NC 3.3 Million Customers

* Serve ~7.5 million retail electric
customers in six states — NC, SC, FL,
IN, OH and KY - representing a
population of ~24 million people

e Serve ~3.3 million retail electric
customersin NC

I
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Duke Energy WX Roles

Duke Energy: Program Sponsor, Oversight and Provider of funding

North Carolina Community Action Association (NCCAA): Program Administrator. Responsible for
program management, budget tracking services, payment fulfillment and training. NCCAA is the
primary point-of-contact for Service Providers.

TRC: Subcontractor to NCCAA responsible for quality assurance/quality control (QA/QC) activities,
project review and processing, and data capture, tracking and reporting.

Service Provider: Outreach, determine eligibility, and perform weatherization services for
customers who qualify based on bill history and program guidelines.
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Program Goals

Assistincome-qualified customers
with managing their energy costs
by making energy efficiency
improvements at the customer’s
residence in the Duke Energy
service territory

Track and report on how funding is
expended across Duke Energy
territories in North Carolina and
South Carolina

Install a comprehensive package of
electric conservation measures to
increase the home’s energy
efficiency and to lower energy
costs

Leverage third party funding

Provide customer education on
energy efficiency techniques,
measures, and other available
programs

@, North carolina
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Eligibility

* Duke Energy customers with an active account
* Household income must be at or below 200% of the Federal Poverty Guidelines

* Owner and rental occupied residences. Rental residences require landlord
approval.

* Single-family including condominiums and manufactured homes
* |Individually-metered
* Residential Rate Schedule
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Program Incentives

Ability to Spend up to $9,000 per home!

$9,000
= HVAC - up to $4000
= Weatherization — up to $3000 S4000 HVAC

= Refrigerator/Appliances — up to $2000

North Carolina

%commumty
ction
ASSOCIATION

AMERICA'S POVERTY FIGHTING NETWORK




Eligible Measures

Attic & Crawl Access/Ladder/Dam Repair
Mechanical Ventilation

Bathroom Vent Installation/Repair
Mold/Mildew Remediation

Carbon Monoxide Remediation

Pest Remediation

Carbon Monoxide/Smoke Detector Installation
Plumbing Repair

Chimney/Flue Repair

Pressure Relief Valve Installation

Debris Removal

Roof Repair

Window Repair/Replacement

Lead Safe Practices

Roof Repair

Door Repair/Replacement

Safe Ingress and Egress

Dryer Vent Installation/Repair
Sewage/Septic & Sump Pump
Electrical Repair

Vapor Barrier

Floor Repair

Wall/Ceiling Repair

Gas/Electric Range Repair/Replace
Water Damage Remediation

Grab Bar Installation

Water Heater Repair/Replacement



“I Leveraging

* Leverage available funding from multiple
funding sources

* Document source of leveraged funding

* No customer contribution required
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Service Provider

* Verify income eligibility;
* Verify active Duke Energy customer;
* Obtain a written release to enter premises;

* Enter project data in Captures and upload
the required documentation;

* Projects must be submitted within 60 days
of completion. Exception: All fourth
quarter projects must be submitted by the
announced January due date.

* Capture customer thank you notes, success
stories and photographs.
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Captures

.,

Home

* Contact Information
* Income/Occupants : . iETERREiLL
* Duke Energy Account s i e

* Home Characteristics .
Project Mmool [
- Start/End Dates ‘ s o
* Milestone Track
Measure
 Material & Labor Costs

Where innovation meets results. . North Carolina
Acommunlty
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Income Qualified Weatherization Program

Utility Authorization Release Form

=  Proof of income eligibility

=  Duke Energy 12-month usage history

=  Permission to Enter Premises Form scoxac

= Utility Authorization Release Form

= |andlord Authorization Form

=  Evaluation and assessment worksheets

=  Job completion records

Date

=  Any other documentation supporting project
costs or client eligibility

Are you happy services you received:
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Duke Energy Helping
Home Fund Design

*  $20M provided from 2013 rate case in NC
* Assistance for LI <200% of FPG

* Provide health and safety repairs

o Upto $3,000 per home
* Provide Energy Star® appliances
o Upto $2,000 per home
= Refrigerators
= Room A/C units
= Clothes washers / dryers

* Provide energy efficient HVAC systems

* Weatherization assistance (Duke Energy territories)

North Carolina
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EVALUATION OF DUKE ENERGY'S
HELPING HOME FUND @;3.‘&",1;{,’:
Xeoder 15 2007

L5 DUKE B o

ENERGY. ovissin aisTTZE

Program Results '

* Administration of Duke Energy’s Helping Home
Fund began in January 2015 and was completed in
June 2017.

* Duke Energy had an interest in understanding the
full impact of the program. In 2017 Duke
contracted with Advanced Energy to independently
evaluate the full program results.

* Advanced Energy reviewed program statistics and
surveyed over 900 homeowners as to the impact of
the Helping Home Fund services provided.
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NON-ENERGY
BENEFITS

NON-ENERGY BENEFITS

HEALTH

SAFETY

COMFORT

DISPOSABLE INCOME

ECONOMIC
SUSTAINABILITY

Health Included measures such as the number
of doctor's vislts, decreased asthma symptoms
and other homeowner health effects.

Safety Included homeowners' accessibility or
abillity to move about thelr homes, as well as
electrical and durabllity Issues.

Comfort addressed whether occupants falt that
thelr homes were more comfortable.

Disposable Income looked at whether the Helping
Home Fund provided homeowners with additional
Income to spend on other necessitles.

Economic sustalnabllity/community Impact
Included effects on service provider
employment and home defemals, among others.
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Duke Energy Helping Home
Evaluation - Homeowner Survey
Response:

The Question We Asked :

Have you or any family members
noticed any positive health impacts
from the measures installed in your
home?

If so, what where they ?

Less medication

Fewer doctor visits
Decreased asthma symptoms
Mental health improvement
Other

Decreased stress
Improvement in sleep
Positive impacts to health

Overall well-being is better

0%

20%

40%

60%

80% 100%
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Total Monies Spent (since 2015)
$26,817,159.21

Duke Energy’s Helping Home Fund (HHF) - 2.0
(updated as of January 8, 2024)

o s o 2 2

HHF 2.0 Program Status As of January 8, 2024

3,853,158.21 | Projects in Captures (2141) o . .

3,495,516.79 | Paid Projects (1908) l|] Total Families Served (since 2015)

172,134.73 | Payment Pending (97) 6737 Families
3,667,651.52 | Paid and Pending (2005)

185,506.69 | Active/In Process (136)

W | [N [ [

Paid by Project Type HHF 2.0 Projects HHF 2.0 Total

Appliance Replacement 405,900.50 . . .
Health & Safety 1,418,174.86 Total Paid HFF Projects (since 2015)

1,671,441.43 12,575 Projects

3,495,516.79

Overview of HHF 2.0
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Per the 2023 Rate Case Settlements with Duke Energy Progress, LLC (“DEP”) and Duke
Energy Carolinas, LLC (“DEC”) (collectively, the “Companies”), $10 million will be allocated
to the Duke Energy Helping Home Fund (for low-income energy assistance). Below is a
(rounded) breakdown of how the funds will be distributed by service territory:

DEC 2024 $1.6M
DEP 2024 $1.6M
DEC 2025 $1.6M
DEP 2025 $1.6M
DEC 2026 $1.6M
DEP 2026 51.6M
TOTAL for Helping Home Fund $10M
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The Companies require the same approach for this distribution from Helping Home Fund, targeting customers at or below 200% of the
Federal Poverty Guidelines. The Helping Home Fund is designed to supplement, but is not limited to, the NC Weatherization Assistance
Program by providing monies up front for health and safety repairs, limited to $5,000 per home unless approved in writing by Duke
Energy. The health and safety repairs can include structural repairs, electrical, plumbing, mold/lead remediation, and other measures
that 1) are not currently covered by weatherization agencies; 2) cost more than the allowable expense for weatherization; or 3) benefit
homes no longer eligible for weatherization services. The Helping Home Fund will continue to provide new Energy Star appliances
including refrigerators, washers, dryers, room air conditioners and dehumidifiers, to eligible customers, with the total appliance cost
limited to $2,000 per home unless approved in writing by Duke Energy. The existing Refrigerator Replacement program shall be utilized
as the primary funding source for refrigerator replacements. The Helping Home Fund will continue to provide HVAC services as follows:
HVAC replacement (50% cost of replacement, up to $4000 (guidelines to align with source of leveraged funding), HVAC Repairs and/or
tune up on HVAC systems (up to $1000) or Duct Repair/Replacement (up to $2500). All HVAC services combined cannot exceed $4000
per home unless approved in writing by Duke Energy. B. Although health and safety repairs are limited to $5,000 per home, there is an
allowance for exceptions reviewed on a case-by-case basis. Approval would require submission and review of the scope of

work/improvements being made, alternative funding sources for these improvements, and the reason(s) why they are not currently

being leveraged



CAA'’s create solutions that improve people’s lives, homes, communities.

Community Action’s Reach

1000+

agencies across the country

Cover of America's counties, serving

9 9 O/ all 50 states, the District of
o Columbia, and Puerto Rico

low-income families
individuals

Individuals who benefited

from Community Action

8.8% of ancther race
26-58f° or declined to disclose
African

Imerican 3.61% multi-racial

_J_ 2.56% Asian

1.65% American Indian
or Alaska Native

0.43% Native Hawsiian
f and other Pacific lslander
Nearly 19 percent
identify aa Hispanic

or Latino

Community Action Agencies
Provided Services

15 million 6.2 million 3.9 million 2.3 million 1.7 million

children seniors people with

disabilities
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Testimonials

* There is Importance in Story Telling:

While numbers are useful, not everyone
easily understands their impact. To show the
full effect, collect feedback from happy
customers and display photos of jobs before
and after completion. This way, more people
can grasp and appreciate the real-life
results.
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Mr. Erwin is a 64-year-old gentleman that is disabled and lives alone in his home.
He lives in rural Avery County and struggles to make it each month off his limited
social security. Mr. Erwin contacted our agency a few years ago needing some
work done on his home. Due to funding restrictions and COVID, Ronnie was put on
a waitlist, which only added to his despair.

After things started up again, we were able to combine several funding sources
to help with the repairs of Mr. Erwin’s home. He was able to receive a new green

metal roof. The process was not simple considering some of the needed
AV E RY materials were on back order requiring the assigned contractor to work around

logistical hurdles, and inventory shortages.

Mr. Erwin ceiling was also fixed, and rotted materials were replaced where mold
‘ O U N TY had formed due to his leaky roof. Mr. Erwin has COPD and has trouble breathing.

Through our agency Mr. Erwin also received a new heat source and now he is

currently on the waiting for weatherization service, which is scheduled to start in
the next few weeks. Our agency will combine funding from several programs to
address all his needs and to provide him with new appliances and a working stove
top.

Through multiple funding sources including The Health Homes Initiative and the
Duke Energy Carolinas Weatherization program we have been able to keep this
aging man in the comfort of his own home. The HHI program provided him with
all the help he needed. The HHI funding makes our programs succegsful and
eases the burden for the elderly by removing unnecessary anxiety and stress
associated with costly home repairs.

North Carolina
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MITCHELL
COUNTY

Our agency was contacted by another community agency concerning a family in need that
lived near the Avery and Mitchell County border. The family of five consisted of a
grandfather, his daughter, and 3 school age kids. The family of five had an annual
household income of only $15,000 a year and needed help with purchasing a new hot
water heater.

As you might imagine, the family was really stretched financially. Without any extra money
to spare the family could barely afford their most basic needs much less the cost to replace
a new hot water heater. After receiving a call to action to help this family our agency
provided the family with a case manager who began to reach out to several community-
based agencies in the area to see if any could help the family of five.

After reaching out to other staff members with our agency for suggestions, the HHI funding
was recommended. Through the HHI program our agency was able to hire a licensed
contractor who purchased and installed a new energy efficient hot water heater for the
family the same day. The HHI program provided a great deal of relief to the families
considering several family members suffered from numerous chronic conditions. The
grandfather and his daughter both suffered from acute COPD. At the time, the daughter
also suffered from a degenerative disk in her neck and back, a hearing disability, panic
attacks, and vertigo. In addition, to these conditions one of the 14-year-old grandchildren
has autism.

This family has had its fair share of sickness and health issues, which has had significant
impact on their ability to generate income. By having the funding from HHI and Blue Cross
and Blue Shield of NC, our agency was able to pull together the resources needed to help
this family. Because of HHI funding this family can enjoy a nice hot shower and are no
longer forced to take cold showers.

@ North carolina
S Action
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Jim is a man of many coats. He is an ordained minister, a Vietnam Veteran, music lover, and
fine art enthusiast. He has lived in the same home for over 40 years and likes dealing with
the same group of people, such as the nice insurance man, Eddie, which recommended him
to the HHI program for help. Jim's insurance agent, Eddie is more than just an agent; he
cares about his customers as though they were family. So, when Jim asked Eddie for help in
identifying a program that could assist him with home repairs Eddie didn't hesitate to call
our agency for help.

WA I Al ' GA Like many HHI recipients, Jim had many issues with his home that he tried to address on
his own. Some of the issues Jim was successful with and others not so much. For starters,

Jim had an infestation of mice that he was finally getting a handle on. Like many other

rural counties in the state Watauga County is one of the most underfunded and under
l | N I Y resourced counties for home repairs.

Because of HHI funding we were able to serve Jim. Our Subcontractor was able to make
room in their already overly busy schedule to assist Jim with installing his hot water heater.
Jim had gone without hot water for

several weeks in the cold NC Mountains. After ordering Jim’s water heater the HHI crew
got right to work to install the new hot water heater. HHI made it possible for Jim to take a
hot shower for the first time in well over a month.

Funding sources such as HHI allow agencies and service providers to help families in need
and elderly seniors like Jim with costly unexpected expenses. Since the work was
completed staff members have spoken to Jim to check on him, and he remains pleased and
proud to be able to take a hot shower. He stated, “you just never realize how lucky you are
until it is taken away.”
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Far Western District

Blue Ridge Community Action, Inc.

800 N. Green Street

Morganton, NC 28655

(828) 438-6255

Counties Served: Burke, Caldwell, Rutherford

Blue Ridge Opportunity Commission

710 Veterans Drive

North Wilkesboro, NC 28659

(336) 667-7174

Counties Served: Alleghany, Ashe, Wilkes

Catawba County Social Services
3030 11th Ave Dr. SE

Hickory, NC 28602

(828) 695-5600

Counties Served: Catawba

Community Action Opportunities
25 Gaston Street

Asheville, NC 28801

(828) 252-2495

Counties Served: Buncombe, Madison, McDowell, Polk,

Henderson, Transylvania

Four Square Community Action Inc.

61 Milton Mashburn Dr.

Andrews, NC 28901

(828) 321-4475

Counties Served: Cherokee, Clay, Graham, Swain

Macon Program for Progress, Inc.
82 East Orchard View Lane
Franklin, NC 28744

800-563-4022 or 828-524-4471
Counties Served: Macon

Mountain Projects Inc.

2177 Asheville Road

Waynesville NC 28786

(828) 452-1447

Counties Served: Haywood, Jackson

W.A.M.Y Community Action, Inc.

225 Birch Street, Suite 2

Boone, NC 28407

(828) 264-2421

Counties Served: Avery, Mitchell, Watauga, Yancey

Western District

Charlotte Area Fund, Inc.

901 North Tryon Street
Charlotte, NC 28206

(704) 372-3010

Counties Served: Mecklenburg

Davidson County Community Action
911 S. Talbert Blvd.

Lexington, NC 27293

(336) 249-0234

Counties Served: Davidson

Experiment in Self-Reliance, Inc.
3480 Dominion Street
Winston-Salem, NC 27105

(336) 722-9400

Counties Served: Forsyth

Gaston Community Action, Inc.
223 N. Morris Street

Gastonia, NC 28052

(704) 861-2283

Counties Served: Cleveland, Gaston,
Lincoln, Stanly

I-CARE, Inc.

1415 Shelton Avenue

Statesville, NC 28677

(704) 872-8141

Counties Served: Iredell, Alexander

Salisbury-Rowan Community Action
Agency

Inc.

1300 W. Bank Street

Salisbury, NC 28144

(704) 633-6633

Counties Served: Cabarrus, Rowan

Sandhills Community Action Program
340 Commerce Ave, Suite 20
Southern Pines, NC 28387

(?10) 947-5675

Counties Served: Anson, Moore,
Montgomery, Richmond

Union County Community Action
P.O. Box 1029

1401 W Roosevelt Blvd. Suite J
Monroe, NC 28110

(704) 283-1114

Counties Served: Union

Yadkin Valley Economic Development
District, Inc.

533 North Carolina Ave., Hwy 601N
Booneville, NC 27011

(336) 367-7251

Counties Served: Davie, Stokes, Surry,
Yadkin

Central District

Alamance County Community Services Agency, Inc.
236 N. Mebane Street Suite 103

Burlington, NC 27217

(336) 229-7031

Counties Served: Alamance

Central Piedmont Community Action (formerly JOCCA)

Eastern District

Action Pathways, Inc. (formerly CCAP)
316 Green Street

Fayetteville, NC 28301

(910) 485-6131

Counties Served: Cumberland, Sampson

Choanoke Area Development Association (CADA)

1401 Ross Avenue

Siler City, NC 27344

Phone: (919) 742-2277

Fax: (919) 742-2299

Counties Served: Chatham, Durham, Orange, Randolph

Franklin-Vance-Warren Opportunity, Inc.

180 South Beckford Drive

Henderson, NC 27536

252-492-0161

Counties Served: Franklin, Granville, Vance, Warren

Johnston-Lee-Harnett Community Action, Inc.
P.O. Drawer 711

Smithfield, NC 27577

(919) 934-2145

Counties Served: Harnett, Johnston, Lee

Passage Home
513 Branch St

Raleigh, NC 27601
(919) 834-0666
Counties Served: Wake

Southeastern Community Action Partnership

405 N. EIm Street

Lumberton, NC 28358

(910) 277-3500

Counties Served: Bladen, Brunswick, Columbus, Hoke,
Pender, Robeson, Scotland

Telamon Corporation

8340 NC Hwy 87

Reidsville, NC 27320

Mobile: 1-910-705-5439

Counties Served: Caswell, Person, Rockingham

Welfare Reform Ligison Project, Inc.
1600 W. Wendover Ave. Suite |
Greensboro, NC 27405

(336) 691-5780

Counties Served: Guilford

120 Sessoms Drive

Rich Square, NC 27869

(252) 539-4155

Counties Served: Bertie, Halifax, Hertford, Martin, Northampton

Coastal Community Action

303 McQueen Avenue

Newport, NC 28570-0729

(252) 223-1630

Counties Served: Carteret, Craven, Jones, Pamlico

Economic Improvement Council, Inc.

712 Virginia Road

Edenton, NC 27932

(252) 482-4495

Counties Served: Camden, Chowan, Currituck, Dare, Gates, Hyde,
Pasquotank, Perquimans, Tyrrell, Washington

Eastern Carolina Human Services Agenc

237 New River Dr., Suite 1

Jacksonville, NC 28540

(910) 347-2151

Counties Served: Duplin, New Hanover, Onslow

Greene Lamp, Inc.
309 Summit Ave.

Kinston, NC 28501
(252) 523-7770
Counties Served: Beaufort, Greene, Lenoir, Pitt

Nash-Edgecombe Economic Development (NEED), Inc.
200 North Church St.

Rocky Mount, NC 27804

(252) 442-8081

Counties Served: Edgecombe, Nash, Wilson

Wayne Action Group for Economic Solvency (WAGES), Inc.
601 Royall Avenue

Goldsboro, NC 27534

(919) 734-1178

Counties Served: Wayne

. North Carolina
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http://www.charlotteareafund.org/
http://www.davidsoncommunityaction.com/
https://eisr.org/
http://www.gastonca.org/
https://icare-inc.org/
http://srcaa.com/
http://srcaa.com/
http://srcaa.com/
https://www.sandhillscap.org/
https://www.uccainc.org/
https://www.yveddi.com/
https://www.yveddi.com/
https://www.brcainc.org/
http://www.brocinc.com/index.html
http://www.catawbacountync.gov/county-services/social-services/
http://www.communityactionopportunities.org/
http://www.foursquarecommunityactioninc.com/
http://mppnhc.org/
https://mountainprojects.org/
http://wamycommunityaction.org/
http://www.alamanceservices.org/
https://www.cpcanc.org/
http://www.fvwopp.com/
http://jlhcommunityaction.org/
http://www.passagehome.org/
https://scapnc.org/
https://www.telamon.org/where-we-work/north-carolina
https://www.wrlp.net/
https://actionpathways.ngo/
https://www.nc-cada.org/
http://www.coastalca.org/
https://eicca.org/
http://echsainc.com/
http://www.greenelamp.org/
https://www.needcaa.com/
http://wagesnc.org/

1964 - 2024

FERW

NCCAA Conference 2024
May 7-10, Harrah’s Cherokee Casino Resort

Join us in celebrating 60
vears of
Community Action?

Registration Now Open!
www.ncccaa.net/annual-conference

Late Rates (after Friday March 22, 2024)

THURSDAY, MAY 9, 2024
8PM.-11PM.

CLICK HERE TO REGISTER



http://www.ncccaa.net/annual-conference

North Carolina Community Action Association (NCCAA)
4428 Louisburg Road, Suite 101

Raleigh, NC 27616

Email: info@nccaa.net

Phone: (919) 790-5757

Fax: (919) 790-5767

Edi Palau
Director of Housing and Energy Program
E-mail: edi.palau@nccaa.net

Phone: (919) 790-5757
NCCAA CONTACT INFORMATION

Frankie Miller

Housing and Energy Specialist

E-mail: frankie.miller@nccaa.net
Phone: (919) 790-5757
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