
Talk with others on the webinar!
Please share in the chat your name, agency, and 

where you are located.



Deepening Community Action 
Engagement in Homeless Service 

Delivery: Why it Matters
May 17, 2023

2:00 PM ET | 1:00 PM CT | 

12:00 PM MT | 11:00 AM PT



Land Acknowledgement

Every community owes its 
existence and vitality to 

generations from around the world 
who contributed their hopes, 

dreams, and energy to making the 
history that led to this moment. 
Some were brought here against 
their will, some were drawn to 

leave their distant homes in hope 
of a better life, and some have 

lived on this land for more 
generations than can be counted. 



Land Acknowledgement
• Identify the traditional inhabitants of the lands 

you’re on. Clhttps://native-land.ca/ and enter your 

address in the search box on the left of the screen

• This meeting is being held on the traditional 

lands of the _______ People, and I pay my 

respect to elders both past and present, who 

have stewarded this land throughout the 

generations.” 

o Please take a moment to consider the many 

legacies of violence, displacement, 

migration, and settlement that bring us 

together here today.

• Deliver your statement in the chat including the 

land/people relevant to the land that you are 

occupying during this session. 

• Learn more by taking time to learn about the 

Indigenous history of the land you live on. The 

Partnership team will share the link to the US 

Department of Arts and Culture in the chat now. 

Visit https://usdac.us/nativeland to get started.

https://native-land.ca/
https://usdac.us/nativeland


Community Action changes 
people’s lives, embodies the spirit 
of hope, improves communities, 

and makes America a better place 
to live. We care about the entire 

community and  we are dedicated 
to helping people help themselves 

and each other.

The Promise Of 
Community Action



• Welcome and Introductions

• Presentation – Deepening CAA Engagement in Homeless 
Service Delivery: Why it Matters

• Q & A

• Resources and Upcoming Events

Agenda
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REDWOOD CROSSING 
(Permanent Supportive Housing)

Long-term Housing with onsite supports in 
partnership with Salem Housing Authority. 

Enrollment determined via Coordinated Entry

• Case Management
• Health Services Navigation
• Mental Health Supports
• Peer Support



ARCHES Inn/Lodge

• Chronically homeless shelter with 
Medical Fragility preference

• Wrap around services to permanent 
housing  

• Navigation to housing
• Obtain personal identification documents 
• Access economic development opportunities
• Develop skills to manage Activities of Daily 

Living (ADL’s)

• 24/7 staffing

• Provision of basic need services 

• Enrollment with JD Health & Wellness



Navigation Center

• Centralized facility complete with 
shelter beds & basic need 
supports, designed to provide 
immediate stabilization services 
and connection to vital resources. 
• With the goal of permanent 

housing exits and increasing long-
term housing outcomes

• Navigation is NOT a Day Center
• Accessible to Nav Center clientele 

only
• Estimated length of stay 90 days

• 75 congregate shelter beds 



Questions



We want to hear about your 
experience in today’s training! 



Resources and Upcoming Events



communityactionpartnership.com/housing-opportunities-and-homeless-prevention/

https://www.communityactionpartnership.com/housing-opportunities-and-homeless-prevention/


• Effective Coordination: Working 
Across Service Systems to Impact 
Homelessness (June 28; 2:00pm ET)

– This session, led by the National Alliance to End 
Homelessness, will provide an overview of 
effective homeless service systems and the 
interdependence of interventions and service 
providers to maximize impact and efficacy. 
Speakers will discuss the many ways Community 
Action Agencies can enrich and expand upon the 
services CAAs already provide to at-risk and 
homeless populations. Local examples of 
effective collaboration will be provided.

Upcoming Webinars

https://communityactionpartnership.zoom.us/webinar/register/WN_7VILWFJFTcazxiF2f97tjw#/registration
https://communityactionpartnership.zoom.us/webinar/register/WN_7VILWFJFTcazxiF2f97tjw#/registration
https://communityactionpartnership.zoom.us/webinar/register/WN_7VILWFJFTcazxiF2f97tjw#/registration










For more information or questions please contact:

• Tiffney Marley, Senior Vice President for Practice Transformation

tmarley@communityactionpartnership.com

• Lillie Seels, Director, Practice Transformation 
lseels@communityactionpartnership.com

• Jennifer Gregory, Director, Mobility Learning Design and Practice
jgregory@communityactionpartnership.com

• Tayla Daniel, Senior Associate, Learning and Dissemination 
tdaniel@communityactionpartnership.com

• Karis Manus, Senior Associate, Learning and Dissemination 
kmanus@communityactionpartnership.com

• Tamerdis Hollywood, Senior Associate, Learning and Dissemination 
thollywood@communityactionpartnership.com

• Katy Smith, Program Associate, Communication and Dissemination

sksmith@communityactionpartnership.com

Contact Information

This was created by the National Association of Community Action Agencies – Community Action Partnership, in the performance of the 
U.S. Department of Health and Human Services, Administration for Children and Families, Office of Community Services Grant Number, 
90ET0481. Any opinion, findings, and conclusions, or recommendations expressed in this material are those of the author(s) and do not 
necessarily reflect the views of the U.S. Department of Health and Human Services, Administration for Children and Families.

mailto:tmarley@communityactionpartnership.com
mailto:lseels@communityactionpartnership.com
mailto:jgregory@communityactionpartnership.com
mailto:tdaniel@communityactionpartnership.com
mailto:kmanus@communityactionpartnership.com
mailto:tbaker@communityactionpartnership.com
mailto:tbaker@communityactionpartnership.com


Thank you!
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