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The Promise of
Community Action

Community Action changes people’s
lives, embodies the spirit of hope,
improves communities, and makes
America a better place to live. We care
about the entire community and we
are dedicated to helping people help
themselves and each other.
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The Impact of Our CTC Work

e https://youtu.be/BLHST8qYZJc
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https://youtu.be/BLHST8qYZJc

VITA Site Survey Results

What successful outreach strategies did you engage in to
help connect people to the CTC, EITC, and the Recovery...

calling or texting

email
52% 11.0%
mail info
3.9%

disseminate flyers and...

post on social media 24 7%

26.6%

outreach through other...
26.6%

Helping People. Changing Lives.
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What are some challenges you experienced conducting
outreach, if any?

Clarifying eligibility for
15.3%

None - we didn’t exper...
30.5%

Conducting outreach in
10.2%

Connecting people
11.9%

Not having enough
32.2%

Helping People. Changing Lives
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Which populations did you serve through free tax filing
services? Check all that apply

Domestic Workers
Foster Communities
Immigrants

Military Families a...
Native and Tribal...
People Experienci...
People with Disabi...
People who are In...
Relative Caregivers
Rural Communities
Self-employed Wo...
Seniors
Service/Hospitality...
Youth and Young...
Other

0 10 20 30 40

Helping People. Changing Lives.
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What are some of the barriers or challenges that
customers expressed that they were experiencing?
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How was this tax season different from previous ones?
Survey Responses

@ More people filed taxes for the first time to claim the CTC
More people had questions about tax filing @ We served fewer clients
@ N/A - this tax season wasn't notably different from previous tax seasons @ Other

. Helping People. Changing Lives.
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Does your organization normally provide services after Tax
Day? If so, for how long?

Survey Responses

Yes - 30 Days
2.0%
Yes - 60 Days
6.1%
Yes - 90 Days
6.1%

Yes - Over 90 Day
8.

2
0

8%
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Is your organization continuing to provide tax preparation
services after Tax Day 2022 (April 18, 2022)? If so, for ho...

Survey Responses

Yes - 30 Days

2.0%
Yes - 60 Days

6.1%
Yes - 90 Days

6.1%

No
46.9%

Yes - Over 90 Days
38.8%

Helping People. Changing Lives.
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How many tax returns did you file?

20

0-500 501-1000 1001-1500 Over 1500
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What was the average amount of refunds claimed? (Total)
20

10

6
4
2
1 y 4

0-500 501-1500 1501-2500 2501-5000 Over 5000

HMelping People. Chan, ’s.
g cnmmumty
.F ARTN E R S H' I P

MERICA'S POVERTY FIGHTING




Approximately what percentage of returns that claimed the

CTC claimed the full amount because they didn't receive
advance CTC payments in 2021?

Over 40%
8.6%
31-40%
11.4%

0-10%

21-30% 48.6%

11.4%

11-20%
20.0%

Helping People. Changing Lives

%cnmmumfy
PARTNERS H' I P
AMERICA'S POVERTY FIGHTING




How many households claimed the Child and Dependent
Care Tax Credit (CDCTC)?

24

18

12

Most Several A few None Unsure
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Do you plan to do outreach for GetCTC.org?

Unsure
9.4%

No
40.6%

Yes

50.0%

Helping People. Changing Lives
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Discussion Questions

What are the best
practices of your CAA/VITA
site?

Iping People. nging Lives.
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Discussion Questions

What is a highlight in
relation to CTC work this
tax season?
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Discussion Questions

What are the
challenges with CTC/VITA
work?

What are the
lessons learned?
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Discussion Questions

KEEP
CALM

WE'RE

HERE TO
HELP

What did NCAP do that
was helpful for CTC?

What else can NCAP do to
help you?
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Child Tax Credit Postcards

Get

3.. You
eosy s'e’:s? Sy in

/&N/

English Spanish

It's not too late
to claim your
Child Tax Credit!

C See back of card to learn how

iNo es demasiado tarde
para reclamar su Crédito
Tributario por Hija/o/s!

https://www.surveymonkey.com/r/XBTGSHB
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https://www.surveymonkey.com/r/XBTGSHB

CTC Resources

« NCAP CTC Resources (Updated June 2022)

« Reports and Data on Effects of CTC Expansion

. CTC Statues and Legal Explainers
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file://192.168.100.20/Company/CTC/Background & Resources/NCAP CTC Resources/NCAP - CTC Resources - 06.24.22.xlsx
file://192.168.100.20/Company/CTC/Background & Resources/Reports & Data on Effects of CTC Expansion
file://192.168.100.20/Company/CTC/Background & Resources/Statutes & Legal Explainers

AUG. 31 - SEPT. 2, 2022

2022
ANNUAL CONVENTION

NEW YORK, NEW-YORK

SAVE THE DATE!
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For More Info

For more information or questions contact the CTC NCAP Project
Team:

Lana Shope, CCAP, CARES T/TA Project Director
Email: Ishope@communityactionpartnership.com

Ryan Gelman, Public Policy & Advocacy
Email: reelman@communityactionpartnership.com

Partnership website: www.communityactionpartnership.com
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