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The Promise of       
Community Action



● https://youtu.be/BLHST8qYZJc

The Impact of Our CTC Work

https://youtu.be/BLHST8qYZJc


VITA Site Survey Results



















advance CTC payments in 2021?







Discussion Questions

What are the best 

practices of your CAA/VITA 

site?



Discussion Questions

What is a highlight in 

relation to CTC work this 

tax season?



Discussion Questions

What are the 

challenges with CTC/VITA 

work?

What are the 

lessons learned?



Discussion Questions

What did NCAP do that 

was helpful for CTC?

What else can NCAP do to 

help you?



https://www.surveymonkey.com/r/XBTGSHB

Child Tax Credit Postcards

https://www.surveymonkey.com/r/XBTGSHB


CTC Resources

● NCAP CTC Resources (Updated June 2022)

● Reports and Data on Effects of CTC Expansion

● CTC Statues and Legal Explainers

file://192.168.100.20/Company/CTC/Background & Resources/NCAP CTC Resources/NCAP - CTC Resources - 06.24.22.xlsx
file://192.168.100.20/Company/CTC/Background & Resources/Reports & Data on Effects of CTC Expansion
file://192.168.100.20/Company/CTC/Background & Resources/Statutes & Legal Explainers




For more information or questions contact the CTC NCAP Project 

Team:

Lana Shope, CCAP, CARES T/TA Project Director

Email: lshope@communityactionpartnership.com

Ryan Gelman, Public Policy & Advocacy

Email: rgelman@communityactionpartnership.com

Partnership website: www.communityactionpartnership.com

For More Info

mailto:lshope@communityactionpartnership.com
http://www.communityactionpartnership.com/

