Financial Empowerment:

Utilizing Property-Tax Aide to Improve the
Lives of Seniors
July 7, 2021

Land Acknowledgement
Every community owes its
existence and vitality to
generations from around the
world who contributed their
hopes, dreams, and energy to
making the history that led to this
moment. Some were brought
here against their will, some were
drawn to leave their distant
homes in hope of a better life,
and some have lived on this land
for more generations than can be
counted.

Land Acknowledgement
•
•

•

Identify the traditional inhabitants of the lands
you’re on. Clhttps://native-land.ca/ and enter your
address in the search box on the left of the screen
This Health Intersections Convening is being held
on the traditional lands of the _______ People,
and I pay my respect to elders both past and
present, who have stewarded this land
throughout the generations.”
o Please take a moment to consider the many
legacies of violence, displacement,
migration, and settlement that bring us
together here today.
Deliver your statement in the chat including the
land/people relevant to the land that you are
occupying during this session. Learn more by
taking time to learn about the Indigenous history
of the land you live on. The Partnership team will
share the link to the US Department of Arts and
Culture in the chat now. Visit
https://usdac.us/nativeland to get started.

The Promise Of
Community Action
Community Action changes
people’s lives, embodies the spirit
of hope, improves communities,
and makes America a better
place to live. We care about the
entire community, and we are
dedicated to helping people help
themselves and each other.
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Agenda
•
•
•
•
•

Welcome
Overview of AARP Tax Aid Program
Demonstration of AARP Tax Aid Program
Q&A
Closing
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Property Tax-Aide
High Tech +
High Touch =
Community
Empowerment
Property Tax-Aide is a program
that works with community-based
organizations to provide a free
best-in-class fintech tool—the
Property Tax-Aide Digital
Platform—to empower older adults
to gain access to millions in
property tax relief throughout the
nation.

HIGH TECH

PTA Digital Tool
Eligibility Screener +
Application Wizard

HIGH TOUCH

Property
Tax-Aide

Trained Volunteers
Personal Approach +
Social Interaction

2019 Place-Based Pilot Year & 2020 Virtual Pilot Year
o Over 16K served—$8M+ in projected benefits to low-income older adults and their communities!
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The Challenge— Aging in Place
Only 8%

20 Million

AARP Foundation estimates that only about 8% of
low- and moderate-income older adults nationwide
utilize property tax relief programs available in their
communities.

Currently, 20M older adults are moderately
cost burdened, defined as spending over 30%
of income on housing costs. This includes
9.6M who are severely cost burdened, defined
as spending over 50% of their gross income on
housing costs.
Joint Center for Housing Studies, Harvard University, 2014

COVID-19 increases the cost burden

Nearly one-third of older adults say they have suffered
financially—lost income due to workplace closure or
reduce hours—because of the coronavirus.
AARP Coronavirus Survey: Adults Age 50+, 2020
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9.3M

Low-income, age 55+ homeowners
are potentially eligible for property tax relief programs but either 1) do not know these
programs exist or 2) do not apply for relief through these programs.
US Census Bureau, 2015 / Lincoln Institute, 2009

Pain Points

Older Adults

Community-Based
Organizations

Awareness

Unaware of property tax relief
programs.

Raising awareness is
time consuming.

Eligibility

Not sure if they qualify.

Application

Need assistance to
complete application—too
complex or not tech savvy.

Determining who may be eligible
can be challenging and imprecise.
Preparing the application as a
manual process also takes
significant time and effort.

Community

Loss of revenue from local
spending.
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Property Tax-Aide is a easy way to help and
empower low-income older adults
High-Tech +
High-Touch

PTA

Community-Based
Organizations

PTA integrates with tax
assistance programs—allowing
organizations to expand services
and assist more low-income
adults efficiently.
PTA upskills volunteers to
accurately screen and
prepare applications.

Older Adults

Community

PTA provides information to
increase knowledge of
property tax relief.
PTA Screener provides
immediate results on eligibility for
property tax relief.
PTA Application Wizard prepares
their application to receive their
benefits—from $750 tax credit
(DC) to $2,770 refund (MN).

PTA returns property tax
dollars back to the
community.
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Property Tax-Aide Digital Tool was uniquely built for
and rigorously tested by tax assistance volunteers
Easy to learn

Virtual model

o Web-based, interactive training
modules

o At-home volunteering

Easy to use
o Guided questions, simple form
fields, click-to-answer

Accurate
o Built-in calculator & quality checks

Fit
o Easily integrates into free tax
preparation programs
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PTA Digital Tool easily guides clients through Eligibility
Screener to Application Wizard

Log-in

Ask & Input

Results

Ask & Input

Complete

PC, laptop,

Eligibility Screener:

Get immediate,

Application Wizard:

Quality check and

Chromebook or
tablet

Ask pre-determined
eligibility questions—
click or type client
response.

confirmed
eligibility results.

If eligible, ask predetermined
application
questions—click or
type client response.

print. Done!
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Free Software License
Free Volunteer Training
o Web-based, accessible 24/7
o Certificate of Accomplishment
for all completers

o Web-based, no software installation
o Worry-free, annual software
upgrades for each tax year

What's Included
As a PTA Network
member, organizations
will get numerous
resources and support
from Property Tax-Aide
at no additional cost.

Founding member
of PTA Network

Support
o Program Guide for integration
with VITA/TCE programs
o Embedded "in-tool" HelpDesk
o Resource and marketing
materials
o Dedicated email, PTA program
staff

Brand

Data
Reports

o Promotion on AARP
Foundation platforms
o Co-branded marketing
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Let's Work Together
Partnering with AARP Foundation and joining the PTA Network is just as
easy as using the PTA Digital Tool

Step #1

Step #2

Step #3

Setup

Onboarding

Go!

Licensing Agreement

Training and Integration

Launch

Q&A

ABOUT US
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AARP Foundation
As AARP's charitable affiliate, AARP Foundation serves vulnerable people 50 and older
by creating and advancing effective solutions that help them secure the essentials.
We're tackling senior poverty by sparking bold, innovative solutions that help vulnerable
older adults build economic opportunity and social connectedness — fostering
resilience, strengthening communities and restoring hope.

www.aarpfoundation.org

We Want to Hear From You!
Please fill out our evaluation survey:
https://www.surveymonkey.com/r/TaxAide

Upcoming Webinars Wednesdays
Homelessness Prevention Webinar Series
Wednesday, July 21, | 2:00pm ET/1:00pm
CT/12:00pm MT/11:00am PT/10:00am AKT
Utilizing Property-Tax Aide to Improve the
lives of Seniors, Part II
Wednesday, July 28 | 2:00pm ET/1:00pm
CT/12:00pm MT/11:00am PT/10:00am AKT

NCAP Annual Convention

September 1-3, 2021

Click here to register and learn more.
Click here to view the preliminary schedule at-a-glance. Detailed schedule
forthcoming.

The Community Action COVID-19
Resource Series
•
•
•
•
•

Applying the Equity Lens to COVID-19 Response and Recovery
A Trauma Informed Agency Response to COVID-19
Applying Lessons Learned from Past Crisis Responses
Leveraging Partnerships in COVID-19 Response and Recovery
Technology Innovations in Response to COVID-19 Service Delivery and
Recovery
https://communityactionpartnership.com/covid-19-resource-series/

COVID-19 Response

Community Action Leaders Explain Their Reasons for
Getting Vaccinated Video

Child Tax Credit Awareness
• $300 per month per child under age 6
and $250 per child ages 6-17
• If families filed their taxes in the last 2
years, they will automatically receive
monthly payments from the IRS starting
on July 15 (through December)
• Outreach is needed to those who have
not filed taxes in recent years. Click
here to learn more about IRS online and
in-person support for these families.
• Click here to see slides from an NCAP
presentation on spreading CTC
awareness

www.childtaxcredit.gov

Whole Family Approach Institute Website

communityactionpartnership.com\whole-family-convening

STAY CONNECTED
CONTINUE LEARNING
Join the online
Community Action
Academy!
Free, online learning hub for the
Community Action Network
1. Go to https://moodle.communityactionpartnership.com & create an account.
2. Once the account confirmation is complete (via email), login
3. In the Course Categories box to the right of the screen, click the Learning
Community

Contact Information
For more information or questions contact
The Learning Communities Resource Center Team:

•
•
•
•
•
•

Denise Harlow, Chief Executive Officer
– dharlow@communityactionpartnership.com
Tiffney Marley, Vice President for Practice Transformation
– tmarley@communityactionpartnership.com
Lillie Seels, Director of Practice Transformation
– lseels@communityactionpartnership.com
Gabriel Smith, Senior Associate, Learning and Dissemination
– gsmith@communityactionpartnership.com
Aimee Roberge, Program Associate, Learning Communities Resource Center
– aroberge@communityactionpartnership.com
Laura Griffin, Program Associate, Learning Communities Resource Center
– lgriffin@communityactionpartnership.com
This presentation was created by the National Association of Community Action Agencies – Community Action Partnership, in the
performance of the U.S. Department of Health and Human Services, Administration for Children and Families, Office of Community
Services Grant Number, 90ET0481. Any opinion, findings, and conclusions, or recommendations expressed in this material are those of
the author(s) and do not necessarily reflect the views of the U.S. Department of Health and Human Services, Administration for
Children and Families.

