AARP Foundation

PROPERTY TAX-AIDE

High Tech + High Touch = Community Empowerment

DID YOU KNOW

9.3 million low-income homeowners 55 and older are potentially eligible

6 for property tax relief programs but either do not know these programs
exist or don't apply for the relief they might provide.*

Property Tax-Aide (PTA) is a program that works with community-based
organizations nationwide to provide a free best-in-class fintech tool—the
Property Tax-Aide Digital Platform—to empower older adults to gain access to
millions of dollars in property tax relief.

Community
High Tech High Touch Empowerment

PTA Digital Tool: Trained Volunteers: Over 16K served & $8M+

Eligibility Screener & Personal Approach & in projected benefits to low

Application Wizard Social Interaction income older adults and
their communities™*

PTA Network

Property Tax-Aide partners with
select community-based
organizations in 13 states to offer
PTA programs to their local
community.

PTA Network Resources and
Support

e Free Software License

o Free Volunteer Training

e PTA Program Guide

o Data Reports

e Co-branded Marketing Material

*Source: U.S. Census Bureau, 2015, Lincoln Institute, 2009 "IL: Cook County; FL: City of Miami

**2019 Place-Based Pilot and 2020 Virtual Pilot
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