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Included in the CDC Eviction Moratorium

with Sophia Sahaf and Denise DeVaan,
Consumer Financial Protection Bureau

May 12, 2021
12:30pm ET/11:30am CT/10:30am MT/9:30am PT

@AE’ "'i"é":'i'

PPPPPPPPPPP




The Promise of
Community Action

Community Action changes people’s
lives, embodies the spirit of hope,
improves communities, and makes
America a better place to live. We care
about the entire community and we
are dedicated to helping people help
themselves and each other.

lelping People. Changing Lives.
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Disclaimer

This presentation is being made by a Consumer Financial
Protection Bureau representative on behalf of the Bureau. It
does not constitute legal interpretation, guidance, or advice of
the Consumer Financial Protection Bureau. Any opinions or
Views stated by the presenter
not represent the Bureauo0s Vi e
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Tell us about you!

Go to www.menti.com and use the code: 3169 1029

Pollit What 6s your rol e?

2 Work directly with program participants, including renters
1 State CSBG Director or State Association

a2 CAA Executive Director, senior leadership team, program manager

a2 Other
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Consumers lack awareness of their options

An estimated 8.8 million tenant households are behind on
their rent.

Protections exist for homeowners and renters who are struggling
during the COVD-19 pandemic. However, not all protections are
automatic 1 homeowners and renters may need to take

action .

Many are still unaware of their rights and how to find help. The
CFPB and our interagency partners have plainlanguage
resources.

We need your help to boost awareness.
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Low-income households are most likely to rent

Percentage of Households Renting Their Homes
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Renters are increasingly people of color

0% 20% 40% 60%

Black

Hispanic

Asian American/Pacific
Islander

American Indian/Alaska
Native

White, not Hispanic

0% 20% 40% 60%
2004 2019
c ‘-’ o Consumer Financial Source: 2019 American Community Survey RQata

r Protection Bureau USAFacts.org



Differential Impact by State: Eviction Likelihood

The District of Columbia, Georgia, Nevada, Louisiana, and Mississippi had
the highest percentage of adults who are living in households not current on
rent and that report eviction is somewhat/very likely in the next two months.

% OF ADULTS WHO ARE LIVING IN HOUSEHOLDS NOT CURRENT ON RENT &
REPORT EVICTION IS VERY/SOMEWHAT LIKELY IN THE NEXT TWO MONTHS
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The CFPBOSsS housing port a

AThe CFPB®&s Il nteragency housing porta
understand protections and actions they can take to get help.

A Includes information on behalf of CFPB, FHFA, HUD, USDA, and VA.

A Contains videos, plain language explanations, links to relevant resources,
and action steps.

Help for homeowners and renters during
the coronavirus national emergency

-

Find help for your situation
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The Consumer Financial Protection Bureau

. . . o . ' (CFPB), Federal Housing Finance Agency
Getlmortgagel help if Take action if you're in Get help if you're a (FHFA) 3. U.S. Department of Housing and

‘ . you're struggling forbearance renter Urban Development (HUD) &, U.S
——— H H Department of Veterans Affairs (VA) &, and
c Consu mer FlnanCIa| We've got some information to Learn what to do whether you Take action to protect yourself U SpDep"rtmem & e ((US)DA’)ET'are
| PrOteCtlon Bureau help Just enFered forbearance, ne.ed against eviction. working together to help homeowners and
more time or are ready to exit. e h . Slem
Request forbearance or Learn what this means for you renters during the coronavirus pandemic.

mortgage relief Take action now




Renter Protections

Eviction moratoriums

»  Federal Centers for Disease Control and Prevention (CDC)
moratorium T ends June 30, 2021

2 Some state and local governments provide the same or greater
eviction protections - most have ended or end before June 30, 2021

New CFPB debt collection rule
Emergency rental assistance
Federal laws against discrimination

State and local tenant protections
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Poll: CDC Eviction Moratorium

Go to www.menti.com and use the code: 3169 1029

Poll Question

Have you seen the CDC declaration form?

- Yes
» No

-~ Not sure
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Renter Protections: eviction moratoriums

The CDC order gives eligible renters the right to halt evictions
for not paying rent , by using a declaration form.

If state or local policies provide the same or more protection,
those apply instead of the CDC order. (EvictionLab.org)

The CDC order does not apply where courts say it is unlawful.

If unsure, use the CDC Declaration Form.

Talk to legal aid.
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Renter Protections: CDC Order

Coversi most housing, including subsidized housing, mobile
homes, mobile home lots, with or without a lease

Eligibility T easier to determine with redesigned Declaration form

Use Declaration form or any signed, sworn statement with all of
the required information (translations at cfpb.gov/covidrent)

Provide to landlord T or anyone who has the right to evict

Renters who give their | andlord
removed until the CDC Order expires.
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http://www.cfpb.gov/evictionhelp
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/cdc-eviction-protections/

Renter Protections: CDC order + CFPB rule

New CFPB rulegives tenants the right to notice of the CDC
moratorium  from a debt collector after May 3, 2021

w If they are trying to evict the tenant for not paying rent and

w The CDC moratorium reasonably might apply to them

. Applies to debt collectors who regularly collect unpaid debt
(such as a |l andlorddos attorne

Debt collectors may not make deceptive or misleading
statements about the CDC Order ol
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Housing Portal

Step-by-step instructions to help
renters

Avoid eviction
Get help paying rent and utilities
Make a plan to catch up on rent

Know their tenant and debt
collections rights

Talk to a local expert
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Help for renters

If you're having trouble making rent payments as a result of the
coronavirus pandemic, you're not alone.

Federal, state, and local governments are offering help with housing expenses and avoiding
eviction. Find out what this means for you, and what you can do.

= Take action to avoid eviction

= Get help paying rent and utilities

= Make a plan to catch up on rent

= Know your tenant and debt collection rights

* Talkto a local expert

SHARE & PRINT n u m E | (=]

Take action to avoid eviction
You need to take action to protect yourself from eviction. These protections aren't
automatic. Keep reading to find out how.
Sign the CDC Declaration and send it to your landlord

You may have the right to stay in your home. The Centers for Disease Control and
Prevention (CDC) halted most evictions to prevent the spread of coronavirus. But, you must

o take action to use this right.

See the steps to take and get started today

cfpb.gov/covidrent




Housing Portal

Explains tenant rights

cf

Notice of the CDC order if a debt
collector is trying to evict

Freedom from harassment and
false or misleading statements by
a debt collector

Common state or local rights

Rights of domestic violence
survivors

Freedom from housing
discrimination
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Your tenant and debt collection rights

As a renter, you have local, state and federal rights during the
pandemic. These may help you stay in your home.

Find out about eviction protections

To help people stay in stable housing during the COVID-19 pandemic, the Centers for
Disease Control and Prevention (CDC) issued an order that means you may be protected
from eviction. You need to take action now. If you already gave a signed Declaration to the
person or company you rent from, you do not need to give them a new one.

Follow the step-by-step guide for signing a CDC Declaration form

Your rights under the federal Fair Debt Collection Practices Act
(FDCPA)

When you owe money to your landlord or utility company and someone else is trying to
collect the money, that person could be a debt collector. Maybe a lawyer or law firm is
representing your landlord, or maybe a collection agency is trying to collect the back rent
you owe, If so, the lawyer, law firm, or company may be a debt collector under federal law.

Federal law says that debt collectors can't use unfair or deceptive practices to try and collect
a debt. This means if a debt collector harasses you, makes false or misleading statements
about the CDC Crder, or says misleading things in order to collect rent, they are breaking
federal law.

cfpb.gov/covidrent




Help Is avallable

Talk to a lawyer

If your landlord is threatening to evict you, or you need help
understanding your rights, talk to a lawyer. You may qualify for free
legal aid.

Contact your local bar association or legal aid office

Contact a housing counselor

Take advantage of free housing help. Get help from a HUDcertified
housing counselor.

Call 800-569-4287 or find a housing counselor
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https://content.consumerfinance.gov/ask-cfpb/how-do-i-find-an-attorney-in-my-state-en-1549/
tel:1-800-569-4287
https://www.consumerfinance.gov/find-a-housing-counselor/

Federal emergency rental assistance

$45 billion in stimulus funding

Money can be used to cover rent, utilities, and other
housing costs incurred due to COVID-19

Payments usually go directly to landlords and utility
companies (renters may get payments in certain situations)

Money may be available to help with moving costs

Visit this rental assistance directory from the National Low
Income Housing Coalition
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https://content.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fpublic.tableau.com%2Fprofile%2Fdan5628%23%21%2Fvizhome%2FFINALStateandLocalCOVID-19EmergencyRentalAssistanceProgramsTable%2FFINALTABLE&signature=CU6XhjPGhYcbvBKHEUanSmVs1Pg

Federal emergency rental assistance: NLIHC
database

COVID-19 Emergency Rental Assistance Programs

© 2021 Mapbox © OpenStreetMap

Some states and localities have more than one program. For a complete list of programs with more information, please consult the
accompanying table or NLIHC's full COVID-19 Rental Assistance Database at https:/bit.ly/3hQUdce. Last updated 5/10/21.
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Visit the rental assistance directory from the National Low Income Housing Coalition



https://content.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fpublic.tableau.com%2Fprofile%2Fdan5628%23%21%2Fvizhome%2FFINALStateandLocalCOVID-19EmergencyRentalAssistanceProgramsTable%2FFINALTABLE&signature=CU6XhjPGhYcbvBKHEUanSmVs1Pg

Questions






