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Community Action Partnership
The Community Action Partnership is the nonprofit, national membership organization representing the
interests of the 1,000+ Community Action Agencies (CAAs) across the country that annually helps 17
million low-income Americans achieve economic security. Whether it’s a Head Start program,
weatherization, job training, housing, food bank, energy assistance, financial education, or any of the
other 40 distinct programs, CAAs work to make America a better place to live.
Learning Community Resources Center (LCRC)
The purpose of the CSBG Learning Community is to analyze Community Action outcomes and identify
effective, promising, and innovative practice models that alleviate the causes and conditions of poverty.
The Learning Community, a project of the LCRC, is an opportunity for Community Action Agencies to
build capacity to increase impact by:




Capitalizing on Peer Knowledge and Expertise;
Creating Effective Strategies; and
Promoting Promising Practices

The Learning Community is comprised of topical Learning Community Groups (LCGs) which consist of
a cadre of agencies that are currently working on a program or service delivery strategy related to each of
the LCG focus areas. Learning Community members meet bi-monthly, either virtually or in-person and
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support for implementing new ideas.
The CSBG TTA Resource Center is also a project of the LCRC and serves as a wonderful compliment
to The Learning Community as it is the “clearinghouse” for a broad array of resources to assist
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submission of requests for T/TA, ensures the coordination of resources, and allows experts to meet the
T/TA needs of the CSBG Network. It hosts a consultant bank; a resource bank which provides a broad
array of evidence-based, evidence-informed and exemplary program practice models; a shared calendar;
and a discussion forum. A valuable tool, the Resource Bank includes information, toolkits, webinars,
articles and other information focused on a full range of services to alleviate the causes and conditions of
poverty in communities served by the CSBG Network.
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Introduction
Financial empowerment has become an expanding focus among Community Action Agencies
(CAAs) and others committed to helping low-income families move from poverty toward selfsufficiency and economic security. Efforts are designed to help those involved overcome
barriers and challenges, set goals, acquire knowledge, modify behaviors, and take actions that
will contribute to improved financial status and long-term stability.
This toolkit features resources that have been selected for use by organizations looking to
getting started with financial empowerment initiatives, as well as those seeking ways to
strengthen and expand on work already being carried out in this area. It is our hope that use of
resources within this toolkit will bolster work being carried out to improve the financial capability
and status of low-income families in communities throughout the United States. Resources are
grouped together for each item designated by a blue R under these topic areas:

The Big Picture provides an overview of how financial empowerment goes beyond financial
education by focusing on effective use of financial knowledge and resources to reach personal
goals.

Delivering Financial Empowerment Services offers guidance on designing initiatives
either as stand-alone programs with targeted services, integrated within an existing program, or
bundled services involving existing programs. The value of creating partnerships is emphasized
to enhance and broaden the reach of financial empowerment services.

Building Staff Competencies leads off with Your Money, Your Goals – a toolkit distributed
to participating CAAs in the Community Action Partnership’s effort to train front-line staff in
learning when and how to introduce financial empowerment concepts to clients. Using coaching
as a technique to build staff skills in carrying out client-directed approaches and considerations
for financial education certification are also covered as additional topics.

Financial Literacy Curriculum and Educational Resources features a variety of
financial education curriculum options aimed at low-income populations. A range of financial
tools and online games to help teach financial literacy are also presented.

Asset Development reflects the importance of helping low-income families advance beyond
meeting basic living expenses. Part of this process involves goal setting by using data to
calculate the amount of income needed to pay bills and build savings. Promoting Individual
Development Accounts/IDAs featuring matched savings to support asset building and facilitating
participation with Earned Income Tax Credits to raise annual income are included as two
mechanisms to help low-income families make financial progress.

Evaluating Your Efforts emphasizes the importance of monitoring progress and measuring
results of financial empowerment initiatives. Several resources are featured to assist with
developing outcome measures and collecting data to support performance management and to
determine program effectiveness.

CAA Financial Empowerment Strategies features five exemplary practices drawn from
Community Action Agencies involved with Financial Empowerment.
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The Big Picture
According to the Consumer Financial Protection Bureau:
“…financial empowerment includes financial education and financial literacy, but
it is focused both on building the ability of individuals to manage money and use
financial services and on providing access to products that work for them.
Financially empowered individuals are informed and skilled; they know where to
get help with their financial challenges. This sense of empowerment can build
confidence that they can effectively use their financial knowledge, skill, and
resources to reach their goals.”1
Resources featured in this section of the Toolkit offer insights on components to consider when
developing a financial empowerment initiative within your organization. National perspectives
are included from the federal Office of Community Services and the Consumer Financial
Protection Bureau. Material from the University of Wisconsin Cooperative Extension and its
Center for Financial Security features concepts involved with building financial capability.
State-level results from the National Financial Capability Study can be used to promote
support for your financial empowerment efforts.

Financially Empowering Low-Income Families
Financial Capability Dear Colleague Letter
Department of Health and Human Services (DHHS), Administration for Children
and Families (ACF), Office of Community Services (OCS) - April 8, 2015
Provides information about financial capability resources to the CSBG Network and encourages
members of the network to consider the potential role of financial capability as part of their work.
Helping families build financial capability is “a critical aspect to supporting the vision of the
Administration for Children and Families (ACF): children, youth, families, individuals, and
communities who are resilient, safe, healthy, and economically secure” [emphasis added].

Empowering low income and economically vulnerable consumers: Report on a
National Convening
Consumer Financial Protection Bureau - November 2013
This report summarizes views expressed by participants at the convening as well as listening
sessions and roundtables that preceded the convening. Key insights were drawn with
recommended strategies to counteract barriers related to:





Access to financial services and access to credit
Financial outcome metrics – some indicators were cited by convening participants
recognizing that success looks different in the context of various life events or transitions
of the consumer
Scale: defining it, planning for it, achieving it

1

Your Money, Your Goals: A financial empowerment toolkit for Social Services programs, Consumer Financial
Protection Bureau, April 2015, p. 2
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From Financial Literacy to Financial Capability
Understanding Financial Capability (issue brief)
J. Michael Collins, University of Wisconsin Extension (UWEX), April 2013
This issue brief and accompanying presentation describes
the relationship between financial literacy and financial
capability. Wisconsin’s data is also presented from the
National Financial Capability Study.
Financial capability is conceptualized through four
components: knowledge, influences, access, and action.
This recognizes that knowledge and skills do not
automatically translate into specific actions or outcomes.
Access and actions are key ingredients toward building
financial capability.
Online Financial Fitness Test
Northwestern Mutual with support from University of Wisconsin Center for
Financial Security
Even money mavens make mistakes. But knowing your strengths and weaknesses can help.
Check up on your financial fitness and get your wallet into shape. The Financial Fitness Test
consists of 23 questions under three sections: (I) Understanding Your Finances, (II) Managing
your finances, and (III) Your relationship with money. A scoring sheet may be downloaded after
taking the test.

Financial Capability in Your State
National Financial Capability Study
FINRA Investor Education Foundation
Studies conducted in 2009, 2012 and 2016 reveal that financial capability varies greatly by
socio-economic status and other demographics, and that many Americans struggle to make
ends meet, plan ahead and make optimal financial decisions. Results from individual states can
be accessed under four topics: Making Ends Meet, Planning Ahead, Managing Financial
Products, and Financial Knowledge and Decision-Making. These can be useful in
promoting support for your financial empowerment efforts.
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Delivering Financial Empowerment Services
Various approaches have been developed for the delivery of financial empowerment services.
These include stand-alone programs with targeted services, integration within an existing
program, and bundled services involving existing programs. Partnerships with outside
organizations are commonly involved to enhance services and to reach broader audiences.

Stand-Alone Programs Linked with Targeted Services
Financial Empowerment Center Replication Initiative
Cities for Financial Empowerment Fund
Financial Empowerment Centers offer free, professional, one-on-one financial counseling to
enable residents to address their financial needs and plan for their futures – see video. Clients
receive assistance with money management, budgeting, reducing debt, establishing and
improving credit, connecting to safe and affordable banking services, building savings, and
referrals to other services and organizations. Counselors are professionally trained, and
support their clients in navigating complex financial decisions. Financial counseling is
integrated into public services including housing services, homeless prevention, foreclosure
prevention, workforce development, asset building, financial services access, and domestic
violence prevention. San Antonio’s Financial Empowerment Center illustrates the approach
used involving one-on-one meetings with a Financial Empowerment Counselor to obtain help.

Four Keys to Financial Empowerment

Integrated Services
Building Financial Capability: A Planning Guide for Integrated Services
Prosperity Now (formerly CFED)
Based on its work with the Integrating Financial
Capability Learning Cluster and the Asset Initiative
Partnership managed with the federal Office of
Community Services, CFED published Building
Financial Capability: A Planning Guide for Integrated
Services. The Guide is an interactive resource to help a
wide range of community-based and social service
organizations integrate financial capability services into
their existing programs (e.g., housing, workforce
development or Head Start).
4

The Guide contains 13 interactive tools—divided into four sections—that walk organizations
step-by-step through the process of developing an integration plan:







Section 1: Envisioning Your Clients’ Financial Capability provides tools to develop a
deeper understanding of clients’ current financial capability and determine which
financial capability strategies will help them improve their circumstances.
Section 2: Building the Team focuses on assessing the resources (both in-house and
external) available for integrating financial capability services into existing programs.
Section 3: Moving Into Action culminates in the creation of a comprehensive logic
model—showing what financial capability services will be integrated, into which
programs and by which providers (internal or external)—that will serve as a roadmap for
implementing the integration plan.
The Cross-Cutting Section: Making the Case provides a tool that can be used
throughout the entire process to make the case for financial capability integration to key
internal and external stakeholders.

CFED published several other items related to integrating financial empowerment into an
agency’s programs:




Integration & Innovation: Lessons from Organizations Integrating Asset Building into
Social Services, May 2013
Integrating Financial Security and Asset-Building Strategies into Workforce Development
Programs, May 2013
Integrating Financial Empowerment Strategies into Housing and Homelessness
Prevention Programs, September 2012

Bundled Services
Financial Opportunity Centers
Local Initiatives Support Corporation (LISC)
Based on a model developed by the Annie E. Casey
Foundation, LISC's Financial Opportunity Centers are local
collaborations with community-based nonprofits that offer
employment training and placement services; financial
counseling, education and long-term coaching; and
assistance in accessing the complex array of public
and tax benefits for which residents might qualify. LISC
currently supports 31 Financial Opportunity Centers2 in
disadvantaged neighborhoods nationwide, having first
piloted the model in Chicago back in 2004.
By accessing these multiple services together, participants are more likely to find and retain
jobs, grow their net income and their net worth and improve their credit score, all while learning

2

FOC Services image, Financial Opportunity Center, Chinese Community Center, Houston, TX
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how to develop effective budgets, access appropriate mortgage and other financial products,
and participate in benefits like the Child Care and Earned Income Tax Credits.3
Integrated Service Delivery (ISD) is a key aspect of LISC’s FOC initiative. Many resources
can be accessed through the ISD website from the big picture of how an entire ISD process is
envisioned to specific information on how to manage operational details such as training staff or
creating an effective process for client flow. Additional resources are available for use by staff
and/or clients. The goal is to gather and curate materials and ideas that can be used by
organizations that are interested in or already providing an ISD program.
Outcome Tracking, Performance Management, and Continuous Program Improvement
are essential to determine the effectiveness and impact of FOC services. LISC developed the
Financial Tracking-Efforts to Outcomes (FFT-ETO) system for the Financial Opportunity
Centers’ integrated and long-term approach to social services delivery. Understanding
Financial Opportunity Center Outcomes is a webinar presentation covering the changes in
clients' financial circumstances that established as outcomes for LISC FOCs: long-term job
retention, increase in net income, increase in net worth, and increase in credit score. An
overview is presented on how ISD staff can have an impact on these outcomes, especially as
services are being delivered in a coordinated way. Additional resources on Data Management
and Outcomes including the FFT-ETO data tracking system are also available through the ISD
website.
Improved outcomes through bundled services (see slide 5) are reflected in a higher level of
FOC results. For example, LISC supported FOCs helped over 20,000 individuals receive
bundled services in 2013. Nearly 50% of the clients achieved at least one major financial
stability outcome. Clients engaged in three services were 3 times more likely to see
improvements than those getting only two services.

Partnerships
Creating Financially Capable Communities: A Resource Guide
President’s Advisory Council on Financial Capability, March 2012
Creating Financially Capable Communities was developed to encourage
the creation of state, tribal and local financial capability initiatives to build
the financial capability of Americans in communities across the country.
The goal of the document is to inspire local leaders to leverage
partnerships to create their own financial capability initiatives as a
means toward building financial well-being in their communities.
The Resource Guide outlines six key steps to creating local financial
capability initiatives. Links to helpful information and tools are included.
1. Evaluate the local landscape and make a case for addressing
financial capability
2. Create a Local Council
3. Focus the work
3

LISC Financial Opportunity Centers tapped by first-ever grants from Social Innovation Fund, LISC press release,
August 7, 2010
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4. Articulate clear goals and metrics
5. Develop and launch programs that address stated goals
6. Measure your impact and adjust your program accordingly

Every American Financially Empowered: A Guide to Increasing
Financial Capability among Students, Workers, and Residents in
Communities
President’s Advisory Council on Financial Capability, May 2012
This guide focuses on developing efforts in K-12 Schools, Higher Education,
and the Workplace, in addition to creating financially capable communities.

$tand By Me®
The Delaware Financial Empowerment Partnership
$tand By Me® is a coalition of community partners, led by the State of Delaware and United
Way of Delaware. Its mission is to provide Delawareans with a personal financial coach and a
toolkit to navigate the challenges leading to personal financial security. The goal is to increase
the capacity of Delawareans to understand and manage their finances in order to increase their
financial stability and future economic opportunities.
$tand By Me® combines resources and creates innovative packages of financial empowerment
services for low-to-moderate income families.
A coalition of nonprofit organizations,
corporations, foundations and educational institutions serve as partners – see list. Financial
empowerment centers are co-located within public agencies, nonprofit organizations,
educational institutions, and businesses who embrace shared goals of reaching and serving
Delawareans who want to take charge of their financial future.
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Building Staff Competencies
Staff training and skill building is a vital aspect of delivering effective financial empowerment
services to low-income individuals. This section starts off with the Consumer Financial
Protection Bureau’s Your Money, Your Goals, which is a toolkit that was distributed to CAAs
participating in the Your Money Your Goals Train the Trainer through the Community Action
Partnership. The toolkit trains front-line staff in learning when and how to introduce financial
empowerment concepts to clients – see webinar recordings. Next, a series of resources are
featured on the use of coaching as a proven process to help staff effectively transfer
knowledge into practice when working with clients. Finally, information on financial education
certification is featured for organizations considering exploring this type of credentialing for
their staff.

Case Managers Involved with Financial Empowerment
Your Money, Your Goals: A financial empowerment toolkit for social services
programs
Consumer Financial Protection Bureau, April 2015
Your Money, Your Goals is a toolkit to help front line staff and volunteers as they work with
consumers to…








Make spending decisions that can help them reach their goals
Order and fix credit reports
Avoid tricks and traps as they choose financial products
Make decisions about repaying debts and taking on new debt
Keep track of their income and bills
Decide if they need a checking account and understand what they
need to open one
Understand their rights as consumers

CFPB has three resources to help plan and implement Your Money, Your Goals:
Implementation guide – This guide was developed to help social service organizations
build a plan for integrating the financial empowerment toolkit into the services they
provide. It also assists in preparing for and delivering training to staff or volunteers on
using the toolkit in their day-to-day interactions.
Training slides with trainer notes - Spanish – These slides can be used to train case
managers and other users. Look for the trainer notes in the Notes Pane beneath the
slide. There is also an option for printing the slides so that the speaker notes are visible.
Train-the-trainer webinars – CFPB developed three recorded webinars to help trainers
adapt and deliver presentations for staff and volunteers in social services and legal aid
organizations, and in their communities. “Live” webinars will also be scheduled when
updates are released.
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Coaching to Support Client-Directed Efforts
Financial Coaching
NeighborWorks® America
Scaling Financial Coaching: Critical Lessons and Effective Practices – NeighborWorks Financial
Capability Demonstration Project served to demonstrate how to launch, enhance, evaluate, and
increase the scale of financial coaching programs nationally. Results from evaluation data
collected by the project’s 30-organization learning cohort offers promising practices that many
low- and moderate- income consumers who received financial coaching were able to save
money, pay down debt and improve their credit scores. A comparison of clients’ financial status
at the start of coaching with their status after coaching revealed a substantial positive impact
including:





54% of clients with no savings at the start of the project had some savings after
participation in coaching, resulting in a median savings of $668.
48% of clients who had savings at the start of the project increased that amount over
time, with a median increase of $938.
55% of clients who had unsecured debt when they began coaching decreased the
amount of that debt, with a median decrease of $3,005.
47% of clients raised their credit scores over the course of the project, with a mean
increase of 59 points.

NeighborWorks has published series of project briefs that examine coaching as an effective
means for building financial capability:





Overview of Financial Coaching
Financial Coaching: A Proven Approach for Building Consumer Financial Capability
Organizational Strategies
Getting it Right: Promising Practices for Financial Capability Programs
Using Evaluation to Understand Impact
Financial Capability Evaluation: Helping Practitioners Improve Outcomes
Skill Sets of an Effective Coach
Understanding the Skills Needed to Become a Successful Coach
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Financial Coaching Strategies website
University of Wisconsin-Extension
Financial Coaching is a unique tool for increasing individuals’ financial literacy, distinct from
counseling, advising, or teaching. This website is meant to be a resource for those interested in
learning more about coaching, and a forum for those who are already practicing coaching in
their communities.

Various items are featured including:
A series of three Financial Coaching Demonstration Videos intended to provide examples of
financial coaching sessions. These 9-10 minute videos present techniques and skills that
are commonly used in financial coaching. The videos also provide a guide to the A|4
Financial Coaching Model with indications of when and how the key elements to the A|4
approach occur: Alliance, Agenda, Awareness, and Action.
Financial Coaching: A|4 Framework and Application of Coaching Models webinar recording
(webinar slides) provides background, insights, and examples of application of financial
coaching frameworks.
Issue Briefs and Other Publications such as:





Overview of Financial Coaching
Using a Financial Coaching Approach to Help Low-Income Families Achieve
Economic Success
Applications of Financial Coaching includes Best Practices for Financial
Coaching – podcast
Financial Coaching as an Asset Building Strategy for Low Income Families

Forms, Surveys and Coaching Tools including Coaching Program Marketing Materials,
Program Surveys/Evaluations for Participants (“Partners”) and Coaches, and Liability
Waivers/Contracts for Coaches and Participants.

Financial Coaching and Counseling Videos
San Francisco Office of Financial Empowerment
A series of five videos can be accessed on Understanding Financial Coaching and Counseling
covering the following topics: Financial Coaching 101, Coaching Demonstration, Structure of
Financial Coaching Model, Financial Coaching: Client-Coach Relationship, and Q&A.
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Financial Coaching Training
Central New Mexico Community College
The CNM Center for Working Families in collaboration with the New Mexico Project for Financial
Literacy offers a dynamic, interactive coaching training that combines fundamental coaching
skills with strong financial content. Review the listing of financial and coaching skills that are
covered during the five-day training to learn how fundamental coaching skills and financial
content are paired so participants get immediate practice and feedback on their financial
coaching skills.
Coaching Training Snapshot reflects pre-training and follow-up survey results.

Financial Education Certification
Financial Education Certification: The Right Tool?
Assets for Independence Resource Center, Office of Community Services, ACF,
HHS, April 2012
Financial education and counseling (FEC) services are relatively new developments in the U.S.
and as a result, there are few national standards for delivering these services or for certifying
the service providers. This article describes several certification options that are specifically
relevant to AFI grantee financial education providers.

Financial Social Work
Center for Financial Social Work
Financial Social Work is an interactive, introspective behavioral
model offered through the Center for Financial Social Work. Its
strength based, psychosocial approach incorporates on-going
education, motivation and support. It facilitates both
professionals and clients in beginning the journey to sustainable,
long-term financial behavioral change because: until and unless
behavior changes – NOTHING changes.
Learn more about Financial Social work through:




Financial Social Work + Community Action: A
Winning Combination – Webinar on how and why Financial Social Work's unique
financial behavioral change model is being practiced by Community Action Agencies
across the U.S; how it helps staff and clients take control of their money and gain control
of their lives.
Learning Center Blog, Free Newsletter & eBooks
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Financial Literacy Curriculum and
Educational Resources
A vast amount of material can be accessed online to support financial literacy education efforts.
A research brief from the University of Wisconsin-Madison’s Center for Financial Security
reviews eight financial literacy curricula options and offers key recommendations for
financial curricula aimed at low-income populations. Next, two examples of curriculum
used by many CAAs are described: Money Smart from the FDIC and Four Cornerstones of
Financial Literacy from the Minnesota Community Action Partnership. A range of financial
tools can be accessed through AssetPlatform. Finally, various games to help teach financial
literacy are also offered.

Teaching Financial Concepts to Low-Income Families
Tools for Teaching Financial Concepts to Low-Income Families
Center for Financial Security, University of Wisconsin-Madison
This research brief reviews eight
curricula designed to teach lowincome families about personal
finance. The sampling of financial
curricula reviewed in this brief is useful
as a representative snapshot of the
programs that are currently available.
Several recommendations for further
development of financial curricula
aimed at low-income populations are
suggested to improve overall program
performance,
outcomes,
and
relevance to the targeted demographic.

Example of Financial Literacy Curriculum
Money Smart - A Financial Education Program
Federal Deposit Insurance Corporation
Money Smart is a comprehensive financial education curriculum designed
to help low- and moderate-income individuals outside the financial
mainstream enhance their financial skills and create positive banking
relationships.
The Money Smart for Adults instructor-led curriculum consists of eleven
training modules that cover basic financial topics. Topics include a description of deposit and
credit services offered by financial institutions, choosing and maintaining a checking account,
spending plans, the importance of saving, how to obtain and use credit effectively, and the
basics of building or repairing credit.
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AssetPlatform: Financial tools to serve your community
AssetPlatform.org (quick free registration required)
Seedco
AssetPlatform provides non-profit and public sector organizations easy access to a range of
resources they need to provide quality financial assistance to low- and moderate-income
individuals and families. AssetPlatform is organized around six primary categories of resources:
1) budget; 2) credit; 3) debt; 4) saving; and 5) taxes. Each category contains a variety of
relevant training, tools and products – and the site can be searched by Organizational
Resources as well.
AssetPlatform is not designed to copy what already exists or to recreate the wheel. In many
cases, therefore, the resources are provided through links to other organizations or companies
that provide useful products. Its goal is to review all linked content so users can be confident
that anything they find on AssetPlatform is high quality and consumer friendly.

Using Games to Help Teach Financial Literacy
Financial Entertainment
Doorways to Dreams (D2D) Fund
Financial Entertainment is a library of free online and mobile games that aim to improve
personal financial capability, self-confidence, and knowledge:









Groove Nation: Dance and budget on the Road to LA. Learn to build self-confidence
around personal budgeting; grasp the four basic budget components: income, expense,
spending, and savings; and make the connection between saving money and achieving
long-term goals.
Celebrity Calamity: Manage celebrity credit cards and spending. Learn about paying
more than the minimum credit card payment; minimizing credit card finance charges;
avoiding all fees including bank overdraft, credit card late payment, and credit card overlimit; and making good annual percentage rate (APR) choices.
Farm Blitz: Manage farm resources to build savings and survive financial emergencies.
Learn about the power of compound interest, both positive and
negative; the value of low-interest, long-term savings; and the
perils of high-interest, short-term debt.
Refund Rush: Help clients split tax refunds and save during tax
time.
Bite Club: Save for retirement while running a vampire nightclub.
Learn about the power of compound interest, both positive and
negative; the value of low-interest, long-term savings; and the
perils of high-interest, short-term debt.
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Additional Financial Literacy Education Resources
MoneyWi$e
Consumer Action and Capital One
MoneyWi$e is a national financial literacy partnership that combines free, multilingual
financial education materials, curricula and teaching aids with regional meetings and
roundtables to train community-based organization staff so that consumers at all income levels
and walks of life can be reached.

Financial Capability for Helping Professionals
University of Wisconsin-Extension
Resource materials are available on the following core competencies:







Goal Setting
Maximizing Income
Spending
Saving
Borrowing
Protecting

Financial Workshop Kits
National Endowment for Financial Education
Workshop Kits for Unique Audiences – The people you serve face unique financial
circumstances and challenges. With this in mind, NEFE has created customizable workshop kits
that are focused on varied—yet specific—audiences. Choose from ten main topic areas to
find the resources that would be most useful to you based on the income level, stage of life, or
unique situations for your community audience. A Building Your Program workshop series is
also available to help nonprofit organizations, community groups, and government entities in
creating a sustainable financial capabilities program that is tailored to their respective audience.

Financial Literacy Resource Directory
Office of the Comptroller of the Currency
The Directory includes descriptions and contact information for a sampling of organizations that
have undertaken financial literacy initiatives as a primary mission, government programs, fact
sheets, newsletters, conference materials, publications, and links to Web sites.
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Asset Development
Asset development is an important part of financial empowerment to help low-income families
move beyond meeting basic living expenses through efforts to move toward economic security.
The Basic Economic Security Tables Index is a source of localized data that reflects what it
takes to meet basic living expenses with additional amounts for savings factored in to promote
economic security and asset building. The Assets for Independence Program provides
grants for Individual Development Account programs featuring matched savings, which may be
used toward three allowable assets: purchase a first home; capitalize or expand a business; or
fund post-secondary education or training. Building Wealth is an interactive online tool to
assist with financial goal setting and planning, while the Four Directions of Financial Security
is a curriculum that can be used with families involved with asset building.
The Earned Income Tax Credit (EITC) provides a significant boost in income benefitting
millions of low-income workers. EITC resources from the Center for Budget and Policy Priorities
and the Internal Revenue Service are featured, along with examples of Volunteer Income Tax
Assistance (VITA) Programs in several states. Finally, Prosperity Now features a Prosperity
Now Scorecard in its Resource Library, which illustrates – from a household’s perspective –
what it really takes to build financial security over time.

Assets for Independence (AFI)
Assets for Independence (AFI)
Office of Community Services, ACF, HHS
AFI is a community-based approach for giving low-income families a hand
up out of poverty. Utilizing existing individual and community assets, AFI
strengthens communities from within by providing matched savings
accounts called Individual Development Accounts (IDAs). AFI supports
three allowable assets: purchase a first home; capitalize or expand a
business; or fund post-secondary education or training.
Through financial education, AFI demonstrates the use and impact of IDAs
to help low-income individuals move toward greater self-sufficiency. AFI’s
main initiatives include:



Awarding grants to non-profit organizations and government
agencies that provide IDAs
Managing the AFI Resource Center to support AFI grantees and to
provide access to information on the use of IDAs and related
asset-building strategies. Topics & Tools are offered through the
Resource Center including an AFI Project Builder and Financial
Education to support asset building initiatives.

Managing research on IDA usage and implementation
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Incorporating Savings with Financial Planning
Basic Economic Security Tables Index
Institute for Women’s Policy Research
The BEST Index measures the income a working adult requires to meet his or her basic
needs—without public or private assistance. Basic savings that promote long-term and
intergenerational economic security are also included, along with two types of asset
building savings. State, county or city data is provided for different family types.

Building Wealth
For Community Leaders – Building Wealth: A Beginner’s Guide
to Securing Your Financial Future
Federal Reserve Bank of Dallas
This online guide features resources and tools for use by individuals or
groups who wish to develop a plan for building personal wealth. Interactive
forms and tools are included. Printed and tablet guides are available.

Earned Income Tax Credit
National Earned Income Tax Credit Outreach Campaign
Center on Budget and Policy Priorities
The Earned Income Credit is a tax benefit for working people who earn lower or
moderate incomes. It has several important purposes: to offset taxes, to
supplement very low wages, and to provide a work incentive.
By
supplementing the earnings of low-paid workers, the EITC and Child Tax Credit
lifted 9.4 million people out of poverty in 2013 -- more than any other federal
program besides Social Security -- and made 22 million others less poor.4
Items available from the Campaign include:





EITC Outreach Kit
Outreach Tools – EIC Estimator, Materials/Resources, IRS Tax Forms, Useful Links
Outreach Strategies
FAQ & Fact Sheets

4

EITC and Child Tax Credit Promote Work, Reduce Poverty, and Support Children’s Development, Research Finds,
CBPP, April 3, 2015
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EITC Partner Toolkit
Internal Revenue Service
Ensure all EITC eligible workers receive the credit they earned and deserve by keeping
informed and using the latest tools for marketing, education, and tax return preparation. A
Partner Toolkit is available with numerous helpful items such as Hot Topics for Partners, Basic
Marketing & Communication Materials, EITC Awareness Day, Tried and True Tips, Publications,
and more.

CASH Campaigns: Creating Assets, Savings and Hope
Maryland CASH Campaign
The Maryland CASH (Creating Assets, Savings, and Hope) Campaign™: is a state-wide
network of organizations that promote financial stability for working families. The coalition
includes Volunteer Income Tax Assistance (VITA) partners that provide free tax preparation
services, promote access to high-quality financial services, and offer financial education and
coaching. Maryland CASH coordinates a network of practitioners, including many Community
Action Agencies. Efforts focus on three main initiatives: capacity building and training, financial
education, and research and advocacy.
These toolkits are available through the Campaign:
Financial Stability Toolkit™ assists practitioners in their work with clients.
The toolkit provides an overview of fifteen significant financial topics, and
includes resources where clients can seek additional information. A
snapshot of basic content is presented on each topic for practitioners to
use as a quick reference guide. The topic areas are not meant to be
exhaustive, but are meant to stimulate practitioners’ thinking about how
they can communicate with clients around financial concerns. The
Financial Stability Toolkit follows the Campaign’s Asset Building
Continuum, and can be used by practitioners to support clients who are in
various phases of the asset-building process. There are four stages of the
asset-building continuum: emergency & transitional services, financial stability, short-term asset
ownership, and long-term wealth creation.
Credit Café Toolkit that provides information for practitioners on how to integrate credit report
reviewing into their services.
CASH Oregon and the Virginia CASH Campaign are additional examples of statewide efforts to
increase EITC participation, along with financial education, savings and asset building. The
Virginia campaign is sponsored by the Virginia Community Action Partnership.
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Evaluating Your Efforts
Tracking progress and working toward continuous improvement are essential in order to ensure
delivery of high quality financial empowerment services. Determining outcome measures and
collecting data on results will reflect the level of success and can help build support for these
efforts. This section offers various resources to support performance management and
evaluation including the framework for evaluation of Financial Empowerment Centers with
the NYC Office of Financial Empowerment, Success Measures® Tools for Practitioners from
NeighborWorks® America and Citi Foundation, a Financial Education Evaluation Online
Toolkit from the National Endowment for Financial Education, and the Financial Capability
Scale from the Center for Financial Security at the University of Wisconsin-Extension.

Financial Empowerment Outcome Mapping
Demonstrating Outcomes: A Case Study of OFE’s Financial Education Network
and Empowerment Centers
Office of Financial Empowerment, NYC Department of Consumer Affairs
This case study presents the framework for evaluation of OFE’s Financial
Education Network and Empowerment Centers. A Logic9999 Model is
featured for use with managing, monitoring, and evaluating program services.
Financial Education Core Competencies established by the Department of
Treasury’s Financial Literacy and Education Commission are also presented.
Municipal Financial Empowerment: A Supervitamin for Public Programs
documents approaches developed to integrate professional financial
counseling into existing services. A series of financial outcomes were
established to meet the needs of clients in various programs (see p. 8 for
Financial Empowerment Center outcome measures and p. 13 for chart of
financial outcomes through integrated services):






Banking and Financial Services Access and Affordability: Open a bank account
and/or reduce spending on transactional financial services
Improved Budgeting and Money Management: Increase income-to-expense ratio
Improved Credit History and Access: Establish credit history or improve credit score
Debt Reduction: Reduce debt and/or improve debt-to-income ratio
Establish or Increase Savings: Increase savings by a percentage of income

Measuring Outcomes of Financial Capability Programs
Measuring Outcomes of Financial Capability Programs: Success Measures Tools
for Practitioners
NeighborWorks® America and Citi Foundation
This publication introduces Success Measures® outcome indicators and data collection tools
that can be used by nonprofit practitioners to measure the impact and effectiveness of an array
of financial capability programs. For those committed to advancing financial coaching, financial
education, asset building and asset preservation activities as a means of helping low- and
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moderate-income people achieve economic security, these outcome evaluation measures,
when systematically applied over time, can become an integral part of their financial capability
strategies.

Success Measures: Financial Capability Indicators and Tools
Adult Participants (p. 12) Youth Participants, Ages 12-24 (p.13)

Financial Capability Scale: An Outcome Measures Project
The Financial Capability Scale (issue brief)
Center for Financial Security, University of Wisconsin-Extensionn
The Financial Capability Scale is an easy to use field-ready tool to measure the
financial capability status of clients in financial programs. It uses six questions
tested by the Center for Financial Security that, similar to a credit score, provide
an easy mechanism to measure current financial status.
Learn more through the Financial Capability Scale webinar co-hosted by the
Center for Financial Security and the Asset Funders Network (simple registration
required to view webinar) – webinar presentation.
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CAA Financial Empowerment Strategies
This section features five exemplary practices drawn from Community Action Agencies involved
with Financial Empowerment. A Dear Colleague Letter on Financial Capability issued by the
federal Office of Community Services addresses the importance of helping families build
financial capability as “a critical aspect to supporting the vision of the Administration for Children
and Families (ACF): children, youth, families, individuals, and communities who are resilient,
safe, healthy, and economically secure.”
Various measures can be used to determine increased financial capability as part of efforts to
help families move toward self-sufficiency. Among these are improving credit scores,
establishing bank accounts, creating a savings goal and forming a savings pattern, reducing the
use of predatory lending products, acquiring employment or starting a business, stabilizing
housing, increased income, and accessing free tax preparation and/or the Earned Income Tax
Credit.
Over the course of the last four years, the Learning Communities Resource Center has
facilitated a learning cohort focused on designing strategies to help families with low and
moderate incomes stabilize their financial lives and rise above poverty. This group, the Financial
Empowerment for Families Learning Community Group (LCG), provides guidance and
resources on what Community Action Agencies can do to better integrate financial
empowerment strategies into existing services to increase the impact of services received and
the availability of financial empowerment strategies for clients. Almost 30 CAAs from across the
county have taken part in this effort since its inception in 2013.
Use the links to learn more about the initiatives featured below, which were identified to support
efforts of the Community Action Partnership’s Financial Empowerment for Families Learning
Community Group (LCG) 2014 – 2015 cohort.

Financial Opportunity Center – Community Action Duluth (MN)
The Financial Opportunity Center provides bundled services in three areas: Public Benefits
Access, Employment Coaching, and Financial Education & Coaching. This approach has
helped solidify staff, unify the agency’s message, and provide better services to all clients.
Duluth’s FOC was selected as a 2013-2014 Minnesota Community Action Best Practice
reflecting how “bundled services coupled with agency coordination demonstrates that
participants involved in multiple programs truly achieve better results in the areas of increased
income, job readiness, improved credit score, and increased net worth.” It is part of a LISC
network that has grown to over 75 FOCs in 33 cities in 2015.

Foundations for Financial Independence – Human Resources Agency of New Britain
(CT)
Foundations for Financial Independence services help people learn to save, invest, and
decrease debt. These services include: Financial Literacy Education, Federal and State
Individual Development Account Programs (8:1 match provided under the Federal IDAs),
Volunteer Income Tax Assistance for Adults, and Volunteer Income Tax Assistance by Youth for
Youth. HRA established the Central Connecticut VITA Volunteer Portal for VITA volunteer
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recruitment and informational purposes.
resulting in $9.9 million in tax refunds.

More than 5,000 tax returns were filed in 2015

Integrating Financial Services in Social Service Delivery Programs – IMPACT
Community Action (OH)
IMPACT is one of 11 organizations participating in CFED’s Learning Cluster on Integrating
Financial Capability in Social Service Delivery Programs. IMPACT’s Financial Services
Program provides one-on-one assistance with personal finance management, household
budgeting, and financial planning. The goal is to empower families and individuals to take
control of their financial well-being and to set them on the road to financial freedom. Services
are provided in various ways: (a) requiring Money Smart as a prerequisite course for several
programs, (b) conducting a 10-week Financial Literacy Experience (FLEX) Program schools, (c)
providing SMART Tax Prep Services (VITA) and Individual Development Accounts including
Car Repair and Credit Building IDAs, and (d) Financial Empowerment Mobile e-Bus through
collaboration with Fifth Third Bank to help people get their finances in better shape for the
future.
Based on its work with the Integrating Financial Capability Learning Cluster and the Asset
Initiative Partnership managed with the federal Office of Community Services, Prosperity Now
(formerly CFED) published Building Financial Capability: A Planning Guide for Integrated
Services. The Guide is an interactive resource to help a wide range of community-based and
social service organizations integrate financial capability services into their existing programs
(e.g., housing, workforce development or Head Start). It contains 13 interactive tools—divided
into four sections—that walk organizations step-by-step through the process of developing an
integration plan

Achieve Homeownership – Three Rivers Community Action (MN)
Achieve Homeownership is a collaborative program that identifies and addresses barriers to
homeownership faced by diverse households across southern Minnesota. It provides culturallytailored financial and homeowner education and counseling services that are essential for
successful first-time homeownership. Since 2008, the Achieve Homeownership staff has
facilitated hundreds of homebuyer education, financial literacy, pre-purchase counseling and
community training opportunities. This unique program has educated over 3,000 households
and helped 305 families into safer, healthier and more affordable homes.

Financial Literacy with Head Start – Ozark Opportunities, Inc. (AR)
Ozark Opportunities, Inc. has integrated financial literacy resources and a week-long curriculum
into Head Start classrooms to encourage the children to understand the basics of money.
Curriculum material is drawn from For Me, For You, For Later: First Steps to Spending, Sharing,
and Saving created by Sesame Workshop and the FDIC’s Money Smart for Grades Pre-K-12.
Each classroom is provided with a Money Savvy Pig to help children learn about the four money
management choices: SAVE, SPEND, DONATE, and INVEST. Financial literacy is also
incorporated into work carried out with Head Start Parent Committees using material from Your
Money, Your Goals developed by the Consumer Financial Protection Bureau.
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Financial Opportunity Center
Community Action Duluth (MN)
The mission of Community Action Duluth is to empower and engage our community to eliminate
poverty, and create prosperity and equity in the lives of the people we serve. This reflects a
shift that occurred more than ten years ago from addressing the effects of poverty, such as
homelessness and hunger, to helping individuals and families permanently move out of poverty.
Efforts are focused on strengthening economic security through financial stability, employment
opportunities, civic involvement and meaningful social connections.5
To further advance its mission, the agency became a Financial
Opportunity Center in 2011 through funding from Duluth LISC:
Our envisioning of the Financial Opportunity Center as a
transformational framework for enhancing agency programs and
not just a standalone program has helped solidify staff, unify our
agency message and provide better services to all clients. This
means that all employment and financial staff who work within different programs
and who are funded under different funding streams plus the one central
coordinator of services are united under the same framework to achieve
collective impact. And this feels great!6
Duluth’s FOC provides bundled services in three areas: Public
Benefits Access, Employment Coaching, and Financial
Education and Coaching.
The coordinated effort to bring
participants into both financial and employment services with income
support screening and coaching has been successful – see Financial
Opportunity Framework Flowchart. In the first year, 240 participants
enrolled in the FOC and to-date 675 participants are getting on-going
coaching services. Success is measured by getting people into two
of three services and three of three services. The initial year’s
results proved that 171 people were receiving two or three services
or 71.3% of all participants – a huge jump when previously only 1015% of people received more than one service prior to establishing
the FOC. Now, three years into the model, 508 of the 675
participants are in bundled services or 75.2%.
Establishing the bundled services model increased the impact of CAD’s efforts. In the first three
years, 838 participants have been involved with these results:





5
6

214 people obtained Employment—$10.67 average wage
240 people increased Credit Score—on average by 52 points
196 people increased Net Income—on average by $505/month
194 people increased Net Worth—on average by $7,338
246 people gained Income Supports—for total value of $287,092

2014 Annual Report, Community Action Duluth
Elements of a Successful Financial Opportunity Center, LISC
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CAD’s FOC was selected as a 2013-2014 Minnesota Community Actin Best Practice reflecting
how “bundled services coupled with agency coordination demonstrates that participants
involved in multiple programs truly achieve better results in the areas of increased income, job
readiness, improved credit score, and increased net worth.”
Since starting in 2005, LISC’s network has grown to over 75
Financial Opportunity Centers in 33 cities in 2015. Six
elements of successful Financial Opportunity Centers have
been identified:







Integrated Service Delivery & Seamless Client Flow
Commitment to Data & Outcomes
Leadership & Staff Buy-in
The Coaching Approach
Professional Development & Peer Networking
Long-term Relationship with Clients

LISC carried out research to evaluate 34 months of outcomes for 40,000 FOC clients, nearly all
in the bottom 20 percent of the nation’s household incomes. Upon program entry, typical FOC
clients were making less than $800 per month and nearly two-thirds did not earn enough to
cover monthly expenses.7 Results reflect a direct relationship between the number and types of
services accessed and client ability to increase their earnings and secure their finances.
Specific outcomes include:





76 percent of clients increased their net income.
More than half increased their net worth.
60 percent either increased their credit score or acquired a credit score.
58 percent of those who started with zero or negative net income moved to positive net
income.

A September 2014 report from the New York City Department of Consumer Affairs outlines the
positive results from a pilot program at five social service agencies to provide financial
counseling to a wide-variety of clients, and includes key lessons for integrating financial
counseling into social service contexts.8 Results drawn from comparison of clients who
received financial counseling with clients who do not receive financial counseling include:




Participants from all partner organizations who achieved financial outcomes reported
higher average monthly incomes than those who did not achieve a financial outcome.
Clients in two workforce development programs who received financial counseling had
higher job placement rates than comparison group clients.
Clients in one workforce development program who received financial counseling earned
higher average salary after one year of employment than comparison group clients.

7

Building Sustainable Communities: Integrated Services and Improved Financial Outcomes for Low-Income
Households, LISC, April 2015
8 Building Financial Counseling into Social Service Delivery: Research and Implementation Findings for Social Service
Programs, Office of Financial Empowerment, NYC Dept. of Consumer Affairs, September 2014
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Key lessons for integrating financial counseling into a variety of social service contexts are
provided: financial counseling must be thoughtfully and strategically introduced to an
organization’s clientele and tailored to their needs; strategic data collection is needed to
understand and illustrate financial counseling’s impact; building organizational commitment is
critical to the success of financial counseling; and financial counselors at social service
organizations need ongoing training and technical assistance.

Foundations for Financial Independence
Human Resources Agency of New Britain (CT)
HRA’s Foundations for Financial Independence services help people learn to save, invest, and
decrease debt. Services include Individuals Development Accounts (federal and state),
Financial Literacy Education, and Volunteer Income Tax Assistance.
Financial Literacy Education through FDIC
Money Smart Workshops are available in English
and Spanish, which teach financial education to
those who want to learn how to manage money.
HRA uses the COACH model (Competency,
Outcomes, Action, CHecking)9 as the coaching
structure to engage clients. Problems resolved
have included avoiding foreclosure, coming out of
bankruptcy, avoiding or restructuring debt, building
and restoring credit, opening bank accounts, and
buying life insurance.
Individual Development Accounts are matched savings programs that help low-moderate
income people learn how to manage and save money to purchase specific assets. Completion
of 12 hours of FDIC Money Smart workshops is required.
Two IDA programs are offered:
Assets for Independence – Federal IDA Accounts
Participants received $8 for every $1 saved for college education, job training, first
home purchase, or starting a business when enrolled in the Build Your Own Scholarship
program.
Connecticut IDA Initiative – State IDA Accounts
Participants receive $2 for every $1 saved for a degree or job training, first home
purchase, starting a business, child's education (529 plan), deposit on a rental
apartment, or a car if needed for employment.
Volunteer Income Tax Assistance for Adults works at a variety of locations to increase the
number of families claiming the Earned Income Tax Credit. Free services offered to eligible
clients include Federal and State Income Tax Return and E-File, Tax Assistance and
9

The Coaching Pocketbook (slides) by Ian Fleming & Allan J.D. Taylor (excerpt from The Coaching Pocketbook,
2004)
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Counseling, Post Tax Assistance, and Financial Literacy Education. HRA’s VITA results for
2015:





5,009 tax returns filed
$9,961,240 Total Refund Dollars
o $8,122,198 Total Federal Refunds
o $1,839,042 Total CT State Refunds
$3,026,602 EITC Refunds through 1,605 returns

Volunteer Income Tax Assistance for Youth is the only program of its kind in Connecticut that
provides income tax preparation by youth, for youth. Youth program participants receive:






IRS Basic Tax Preparation Certification after completing 12-16 hours of training and
passing the exam.
Scholarship Opportunities.
Community Service hours to meet your graduation requirement.
Subsidized employment when funding is available.
Public recognition and certificate at the annual Volunteer Recognition Dinner.

The Central Connecticut VITA Volunteer Portal was established for
VITA volunteer recruitment and informational purposes. This
website includes IRS Reference Materials, Program Funders and
Partner Organizations, Overview of HRA VITA Programs, and
more.
Examples of the positive impact of HRA’s Financial Services are
found in news coverage such as Three Sisters Break The Poverty
Cycle — Rise Up Together, HRA to encourage savings, and New
Britain Community Turns To Students For Tax Help.

Integrating Financial Services into Social Service Programs
IMPACT Community Action (OH)
IMPACT was one of 11 organizations participating in CFED’s Learning Cluster on Integrating
Financial Capability in Social Service Delivery Programs. In collaboration with several business
partners, financial institutions, and state and local government agencies, IMPACT’s Financial
Services Program provides one-on-one assistance with personal finance management,
household budgeting, and financial planning. The goal is to empower families and individuals to
take control of their financial well-being and to set them on the road to financial freedom.

Financial Capability Components
Building Financial Capability: A Planning Guide for Integrated Services
Prosperity Now (formerly CFED)
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The agency provides Financial Services in various ways:
Money SMART is a two-part financial literacy course that is included in the Workforce
Development Employment Plus Program and is also offered to participants in the Re-Entry
Program or those seeking Emergency Assistance with goal of helping them achieve selfsufficiency. In FY2013, 406 adult customers completed Money Smart.
A six to ten week Financial Literacy Experience (FLEX) Program is conducted in elementary
schools using material from (a) Financial Fitness for Life, (b) Great Minds Think: A Kids Guide to
Money (available in English and Spanish) from the Cleveland Federal Reserve, and (c) Nickels,
Dimes and Dollars10 (326 students completed in FY2013).
SMART Tax Prep Services (VITA) provides individuals with free tax preparation services and
Individual Development Accounts encourage individuals to pursue higher education and
small business development (2:1 match for savings of $500). In the near future Car Repair and
Credit Building IDAs will also be offered (1:1 match for savings of $250). IMPACT participates
in the Consumer Financial Protection Bureau’s (CFPB) Ready! Set. Save! campaign, an
initiative to help individuals save more money at tax time.
Financial Empowerment Mobile e-Bus: Collaboration with Fifth Third Bank to help people get
their finances in better shape for the future. This enables outreach and services to low- and
moderate-income neighborhoods. The eBus is a 40-foot retrofitted city bus equipped with
onboard computer workstations and internet connectivity through satellite technology. It’s
staffed by Fifth Third professionals who are available at tour stops to provide financial education
and access to products and services, if desired. eBus tours are typically coordinated with
community and non-profit organizations to create events in which people can gain assistance
from basic needs to job fairs, financial education and one-on-one counseling – see press
release for additional information.

Building Financial Capability: A Planning Guide for Integrated Services
Based on its work with the Financial Empowerment for Families LCG and the Asset Initiative
Partnership managed with the federal Office of Community Services, Prosperity Now (formerly
CFED] has published Building Financial Capability: A Planning Guide for Integrated Services.
The Guide is an interactive resource to help a wide range of community-based and social
service organizations integrate financial capability services into their existing programs (e.g.,
housing, workforce development or Head Start).

10

Nickels, Dimes and Dollars, Ellen Sabin
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The Guide contains 13 interactive tools—divided into four sections—that walk organizations
step-by-step through the process of developing an integration plan:








Section 1: Envisioning Your Clients’
Financial Capability provides tools to develop
a deeper understanding of clients’ current
financial capability and determine which
financial capability strategies will help them
improve their circumstances.
Section 2: Building the Team focuses on
assessing the resources (both in-house and
external) available for integrating financial
capability services into existing programs.
Section 3: Moving Into Action culminates in
the creation of a comprehensive logic model—
showing what financial capability services will be integrated, into which programs and by
which providers (internal or external)—that will serve as a roadmap for implementing the
integration plan.
The Cross-Cutting Section: Making the Case provides a tool that can be used
throughout the entire process to make the case for financial capability integration to key
internal and external stakeholders.

Prosperity Now has published several other items related to integrating financial empowerment
into an agency’s programs:




Integration & Innovation: Lessons from Organizations Integrating Asset Building into
Social Services, May 2013
Integrating Financial Security and Asset-Building Strategies into Workforce Development
Programs, May 2013
Integrating Financial Empowerment Strategies into Housing and Homelessness
Prevention Programs, September 2012

Achieve Homeownership: Reaching Diverse Populations
Three Rivers Community Action (MN)
Achieve Homeownership is a collaborative program that identifies and addresses barriers to
homeownership faced by diverse households across southern Minnesota. It provides
culturally-tailored financial and homeowner education and counseling services that are
essential for successful first-time homeownership.
The methods of this unique program have proven effective. By combining culturally-connected
real estate professionals with local community forums and leveraging related funding
(downpayment assistance, gap financing, affordable mortgage products, etc.), Achieve
Homeownership provides a continuum of housing guidance for southern Minnesota’s diverse
population.
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Financial Literacy Classes
Financial Literacy classes are typically 2-6 hours and focus on topics such as budgeting, saving,
establishing credit, repairing credit and an introduction to homeownership. Four Cornerstones
of Financial Literacy sponsored by the Minnesota Community Action Partnership has been used
as the curriculum. The Four Cornerstones are:





Budgeting to Create Savings
Building a Good Credit Rating
Debt Reduction and Asset Building
Consumer Protection and Financial Institutions

Recognizing that cultural differences and family upbringing have a significant impact on the
management of personal finances, Help Minnesota Save lists a number of Cultural Resources
to meet the specific needs and experiences of different cultural groups:





Becoming Part of Wealth in America
Building Native Communities: Financial Skills for Families Curriculum
Learning the Language of Money
MoneyWi$e
Homebuyer Education Classes

Home Stretch workshops are 9 hour classes providing consumers with an in-depth
look at the entire home buying process:






The Mortgage Process: How to qualify. How credit/income affect you. How
to improve your credit.
The Purchase Process: What realtors do. What documents mean – see
Myths, Mistakes & Misinformation About Buying Your First Home,
Minnesota Homeownership Center.
The Closing Process: Costs to close. Downpayment Assistance Available!
The Inspection Process: The systems of a new home. What to look for in a
home. How to pre-screen properties. The warning signs of maintenance
need. The costs involved in major repair.

Since 2008, the Achieve Homeownership staff has facilitated hundreds of homebuyer
education, financial literacy, pre-purchase counseling and community training opportunities.
This unique program has educated over 3,000 households and helped 305 families into safer,
healthier and more affordable homes.

Financial Literacy with Head Start Children and Parents
Ozark Opportunities, Inc. (AR)
Ozark Opportunities, Inc. has integrated financial literacy resources and a week-long curriculum
into Head Start classrooms to encourage the children to understand the basics of money, as the
program has identified the value of money as a critical skill for the children and families in the
program. The primary goal of the emerging initiative was to use current evidence-informed
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curriculum and materials to insure the project would be built on a sound foundation.
program currently includes:

The

For Me, for You, for Later: First Steps to Spending, Sharing, and Saving is a bilingual
multimedia program created by Sesame Workshop to help families share experiences in
developing financial basics that will impact their children now and in the future. Material is
provided for educators to support classroom activities and for parents and caregivers to promote
parent involvement with their child’s financial education.

Access Tools
Scroll down to Explore the Tools and download Kit Components
Money Smart for Grades Pre-K-2 from the FDIC is used as a source for supplemental material
to incorporate in classroom activities. An Educator Guide, Teacher Presentation Slides, and a
Parent/Caregiver Guide can be accessed.
A Money Savvy Pig is placed in each classroom. This piggy bank has four chambers, one for
each of the four money management choices a child should be taught from the time they are
small: SAVE, SPEND, DONATE, and INVEST.
Financial literacy is also incorporated into work carried out with Head Start Parent Committees
using material from Your Money, Your Goals: A financial empowerment toolkit for Social
Services programs developed by the Consumer Financial Protection Bureau.
Teacher Testimonials
“The kids in my classroom loved the curriculum. They used a lot of higher order thinking skills
to think about the ways that we can save and give. It helped them to have a better
understanding of money. I had one little girl when I asked about what we spend our money on
she said water so we can take baths. It made her think about the daily use of money. Also, by
the end of the year (I had the money taped to a poster board and we talked about what the
coins were daily) they knew a lot about denotations of money.”
“We used flyers from Harps, Wal-Mart and other ads in the Sunday paper. Students were given
a set amount of money, and were encouraged to make a list of what they wanted to buy. We
then took away money that they had spent, so they could see how much money they had left or
if they had overspent. The savings pig (Money Savvy™) is awesome! It gave an opportunity to
discuss those “money words”....savings, college, bills, etc. and allowed us to show them how
quickly even a few cents a week can add up.”
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